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Paspen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okaszaHust ycryr nogswxHon cesasm « MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumn, 3akoHoM Poccuinckon
depepaumm "O 3awmTe npas notpedbutenen”, degepancHbiM 3akoHoMm "O cBs3un”, MNpaBuna okasaHus yCnyr NOABMKHON
CBSA3M U PErynupyloT OTHOLUEHMS MO OKa3aHWIo YCnyr NOABWXHON paguoTenedOHHOW CBSA3M, TeremaTuyecKkux ycnyr
CBSA3M, YCNyr CBSA3W NO nepegadve OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3W (danee - Ycnyru
OnepaTtopa), ycnyr cnyTHMKOBOTrO TeneBnaeHus (aanee - Ycnyru BewaTtens), a Takke MHbIX COMPSPKEHHBIX C HUMUW YCITyr
(cepBucHoe, nHopMaLMOHHO-CNPaBoOYHOE 0OCNYXNBaHME, OCTYM K YCIyram KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswme Ycnoeusa yctaHaBnueatoTcss Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA Ny6nnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHus K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHATCSA Ha OTHOLLUEHWs CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa u ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 06e3 AOMONHUTENLHOrOo
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roioCoBaHMN, KOHKYPCOB, BUKTOPUWH, pPeKrambl,
ONpPOCOB, MAacCOBbIX PAaCCbINIOK COOOLEHW, YCTaHOBKM LUNIO30B ANs AOCTyna K CeTM 9MeKTpocBsA3M U VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka u T.n.

1.4. Ycnyrm cBasn npepoctaBnsioTca Onepatopom Ha OCHOBaHWM AencTBylowmx nuueHsun Onepartopa, B T.M.
cnegyrowmx nuueHsun: Ne 101247 ot 25.07.2012 r., Ne 142343 o1 15.04.2016 r., Ne 167215 ot 21.05.2017 r., Ne 174800
oT 28.04.2018 r., Ne 101246 ot 25.07.2012 r., Ne 137567 ot 15.02.2016 r., Ne 142346 ot 15.04.2016 r., Ne 101245 ot
25.07.2012 r., Ne 142345 ot 15.04.2016 r., Ne 159594 ot 25.03.2018 r., Ne 101248 ot 25.07.2012 r., Ne 142344 ot
15.04.2016 r., Ne 150059 o1 17.04.2017 r., Ne 183416 ot 16.07.2020 r., BbiaaHHbIX ®eaepanbHon cnyx6oi no Haa3opy B
cdepe CBA3N, MHMOPMALMOHHBIX TEXHOMOMMA M MacCOBbIX KOMMYHUKauun. MonHeI nepeyeHb nuueHsun OnepaTopa
pa3melleH Ha Cante OnepaTopa u oBoautcs 0o ceBeaeHus ADOHEHTOB B MecTax obcnyxuBaHmss ADOHEHTOB, B T.4. Npwu
3akntoveHmmn florosopa.

Ycnyru cnyTtHmukoBoro TB npepocTtasnsoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BblgaHHon PepepanbHoW cnyxbon No Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNA.

CraTtbs 2. TepMUHbI U ONpeaeNieHUs, UCNOoJb3yeMble B HAaCTOALWMX YCNoOBUSAX

Bce 3aronoBku pasgenoB (ctaten) MCNonb3ylTcs B HAcTOSWMX YCMNOBUSAAX UCKNOYUTENbHO Ansa  yaobceTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX Y CrOBUIA.

2.1. A6oHeHm — U3MYeckoe UIK pUaNYEecKoe NUUO, MHAMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
[oroBop ¢ BblaeneHnem He meHee oagHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmMcKull Homep — TenedoHHLIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBMM C [1OrOBOPOM, C NMOMOLLBHO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHUs C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nonyyaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueauusi Kapmsbl Onnamesi - onpegeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX fABMseTcs onpegeneHve OnepatopoMm JlMueBoro cyeta M yBenUUEHUWE Ha HeM ocTaTka Ha
BEMNMYMHY HOMUHara ucnornb3oBaHHon KapThbl.

2.5. Akmueauyus Ycnye Bewamesns — onpegeneHHas Belwatenem nocnenoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aKnyaeTca B TOM 4ucre B npuBedeHMn ADOHeHTckoro obopydoBaHus B pabodvee COCTOsIHME, MO3BOMsOLLEe



OCYLLEeCTBMNATL AeKOAMPOBaHWE curHana TeneBM3MOHHBIX nporpaMm B Uenax obecrnedeHus goctyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowasi cobon annapaTHO-NPOrpaMMHbIA KOMIIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHus asTomaTmM3aumm pacyeToB ¢ aboHeHTaMu u/mnn nonb3oBaTensamMu Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — O6LeCTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbO «Llndposoe TenepaguoseliaHue» (r. Mocksa,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee ABGOHeHTam NaTHble YCNyrM CMYTHUKOBOIO TENEBUMAEHWS, ABMsioLeecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — NakeT, BKNoYeHMe KOToporo B MNMoanucky AensieTcs 06a3atenbHbIM YCROBUEM AN BKIIOYEHNS B
Moanucky JononHUTEerNbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWWM YCRyr,
3aKknioyYeHHoe B COOTBETCTBUM C HacToswwmmu Ycnosusmu (B T.4. BblbpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWMMM YcrnoBusamMn TapuHbiM npeanoxeHneM, obcnyxuMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHME KOTOporo B [lognMcky BO3MOXHO TOMbKO MpU BKMAOYEHUU B
Mopnucky BasoBoro nakera.

2.11. Edunuua mapudpukayuu Yciy2 — egvHuLa un3MepeHuss obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoWweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCTBYeT NOATBepXaeHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCnyr, okasbiBaeMbIX C UCMONb30BaHMeM SIM-kapTbl.

2.13. 3oHa nokpbIMusi criymHuka — YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO cnyTHWKa, HeobxoanMbIN ANA UX Npuema € 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcsl CrnocoBHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHow ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHsIMM napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — viovByuayanbHO OnpeaeneHHbl HOCUTESb, UCMONHSAEMbIV B BUAE NSacTUKOBOW KapThl
unn B MHom onpegensemom OnepaTtopom BUAE, YCTAHOBMEHHOrO HOMWHaNa, coaepXalumn nHopmaumio, Heobxoanmyio
ans nposegeHua AktuBauum Kaptol (B T.4. cpok AktmBaumm Kapthbl). Vicnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecniu
ABOHEHTY OKasblBanuCb MHbIE COMpPsSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBuTb CpeacTsa Ans onnaTbl
OaHHbIX YCIyr.

2.15. Kodoeoe cnoeo - ykasbiBaemass AOOHeHTOM B YycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb CMMBOIOB (ByKB, LMdp), cnyxalas ona ngeHtudrkaumm AGoHeHTa Npu ncnonHeHnn Joroeopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCyr, MOCTYMMEHUS U PacxXo4oBaHWS OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbIX CHETOB.

2.17. Onepamop — lybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTckasi,
A.4), okasblBaloLLee yCcrnyrn CBA3M Ha OCHOBAHWUM NULEH3UI, SBNSOLeecss cTopoHon no fJoroBopy ¢ AGOHEHTOM.

2.18. MMakem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsaeMbix Beliatenem B npolecce oka3aHus
AboHeHTam Ycnyr Bewartens. lNMonyyenve poctyna k npocmotpy [laketa, nytem [Mognuckm ABoHeHTa, sBnseTcs
ycrnosuem nonydeHus AboHeHTom Ycnyr Bewatens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BblIBpaHHbIX ABGOHEHTOM, nonyyeHve ycnyr Bewatens B coctase
KoTopbix AGOHEHT 06s3yeTcs onnaynsaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C Yy4vyeTom TpeboBaHui
3akoHogartenbcTBa P®, No ncreueHnn KoToporo NPoSoINKEHNE YCTaHOBIIEHHOIO COeUHEHNS SBMSeTCS OCHOBaHWEM AN
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamesnb — noboe husmyeckoe NUUO, He 3aknoyvmBLiee ABOHEHTCKMIA OOrOBOP, HO CMNOCOBHOE Mmony4yaTb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHsblill nepuod — nepuoj BpeMeHU, 3a KOTOpbIV onpeaensaeTcs akTMyeckn NosydYeHHbI 1 onnadnBaeMbli
ABoHeHTOM obbem Ycnyr. Ecnm uHaa npodomkuntensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHOW B [loroBope SIM-
KapTbl NONb30BaTbCHA YCryramu, okasbiBaemMbiMW APYrMM OnepaTopoM CBA3W, C KOTopbiM y ABoHeHTa [oroBop He
3aknoyeH. [MogpobHas uWHgopMauus o TeppuTopMM UM HaMMEHOBAHWSIX OMEpaTopoB CBsA3W, rae ABOHEHTY
npepocraesnseTcsa PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepartopa.

2.24. TapucHbil nnaH Bewyamernsi — COBOKYNHOCTb LIEHOBbLIX YCNOBMI, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTy
nonb30BaTbCA OQHOW UNU Heckonbkumm Ycnyramu BewaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KOoTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON N0 HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo cMbICny HacTosiwmx YcrnoBuin TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenbHbI TapudHbin nnaH Onepatopa w  TapudHbin nnaH Bewatens,
onpegensioLme ycrnoBus 1 nopsaok nonyyeHus ycnyr Onepartopa v Bewartens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUOEHWUST W/WMWA UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
oKkasbiBaemble BellateneM HenocpeacTBEHHO W/MNKU C MPUBREYEHUEM TPEeTbUX NuL (CepBuCHOE, WH(OPMaLMOHHO-
crnpaBo4yHoe obcnyxmnBaHue u T.M.), BKIYatoLme B cebs:

- ycnyrn no BelaHuto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuo 4oCcTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusx, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BewaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon
He npefocTaBnseTcsa AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.



Ycnyau Onepamopa - ycnyrm MOOBWXHOW paavMoTenedoOHHOW CBA3M, TernemaTtuyeckue YCnyru, ycryru no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHblIE C HUMK YCryru, okasbiBaemble OnepaTopoM HenocpeacTBEHHO u/vnu ¢
npuBneYeHnemM TpeTbux Nul, (CepBUCHOE, MHPOPMALIMOHHO-CNPaBoOYHOE ObGCnyXMBaHWEe, YCNyrm MeCTHOW TenedOHHOWN
CBSA3W ¢ npegocTtasneHMemM [lononHuTenbHOro aboHeHTckoro Homepa 6e3 opraHusauun aboHEHTCKON NIMHUKN, KOHTEHTHbIE
ycrnyri v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, YnNraToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MCMOMHAET CBOM

OeHexHble obssaTenbcTBa, Bo3HuKawwwme nepen Onepatopom u Bewartenem un3 [Jorosopa. [lepeyeHb Takux nuu

aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHOM M. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — vAeHTUUKALMOHHBIA MOAYMb — 3SMEKTPOHHbIA HOCUTEMb WH(OpMaUUW, C MOMOLLBID KOTOPOro

ocyLectensietcs ngeHtndukauma AboHeHTa OnepaTopom, AocTyn ABOHEHTCKOrO 060pyaOBaHMS K CETU NOABWXXHOW CBS3N,

a Takke 3awmTa OT HEeCaHKLWOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHOro ABGOHEHTCKOro Homepa, B T.4. B pamKax

nonyyeHnst goctyna k Ycnyram BelaTtensi B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belarenem.

2.30. Catim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN Mo agpecy: Www.mts,ru, rge pasmMelleHa nogpobHasi

nHcopmaums 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

2.31. JnyHbIn KabuHeT — Beb-cTpaHMua Ha cante OnepaTopa, codepxalliast UHPOPMaLMIO O 3aka3biBaeMbIX

ABOHEHTOM Ycnyrax, CTaTUCTMYECKyo nHopMaumio 06 obbeme NonyvyeHHbIX YCNyr U TeKyLeM COCTOSTHUK
JlnueBoro cyeta, OOCTYN K KOTOPOW OCYLLECTBMASAETCA C MOMOLLbIO ayTeHTUMUKALNOHHBIX OaHHbIX
(yHVIKanbHbIM NOrMH 1 naponk). JlorvH 1 napone And goctyna B JInyHbli kabuHeT BbiaaoTcs ABOHEHTY Mpu
3aknoyeHmn [oroBopa. JIMYHbIA KabOUHET MOXET MCMONb30oBaTbCs ANA Bbloopa ABOHEHTOM KOHKPETHbIX
Yenyr n JononHuTenbHbIX YCnyr, oTka3a OT HMX, a Takke Ons pa3melleHus ysegomneHuss Onepatopa,
agpecoBaHHbiX ABGOHEHTy. ABOHeHT 00s3aH o0becneynTb COXPaHHOCTb forMHa K napons AGOHeHTa,
HeobxoomMblx Ana goctyna B JIMuHbl kabuHeT. [JecTBuMsA, coBeplueHHble B JlInyHOM kabuHeTe, JocTyn B
KOTOPbIN OCYLLECTBIIEH C WCMOMNb30BaHMEM NornmHa u napons AOOHEHTa, NpU3HaKTCA OeNCTBUSIMU,
COBEpLUEHHbIMN ABDOHEHTOM NIMYHO UMK €ro YNONTHOMOYEHHbIM NMpeacTaBuTenemM OT MMEHU U B MHTepecax
AbBoHeHTa. pn aTOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a fobble (B TOM YMCre HEeCaHKUMOHWPOBAHHbIE)
OEVNCTBUA TPETbMX NUL, UMEBLUMX MeCTO B JInyHOM kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLIECTBIEH C
ncnonb3oBaHUEM normHa u napona AGoHeHTa, a Takke 3a NocneacTeusa Takmx gencrami. OnepaTtop Brnpase
npegoctaBuTb ADOHEHTY BO3MOXHOCTb U3MEHUTb Naporb Ans AocTyna B JIMYHbIN KabUHET, Npyu 3TOM JTOTvH
ocTaetcsi HeumsaMeHHbiM. Onepatop Bnpaese 6e3 npeaynpexneHus NpPUOCTAHOBUTbL WCMONb30BaHME
ABoHeHTOM JlnyHoro kabvHeTa B criydae pactopxeHusi [Jorosopa

Paspen Il. Mopsagok n ycnoBusa 3aknveHus [loroBopa

Cratbsa 3. [Nopsagok 3akn4veHus n npoaneHusa gencreus [loroeopa

3.1. JoroBop BCTynaeT B cuny WM crtaHoBuTca obssatenbHblM Ans CTOPOH C MOMeHTa ero 3akmodeHus. [lpaBa u
06s3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLeMy UCMONb3oBaHMe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy AGoHeHTckoMy Homepy. Ecnn wnHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHnin cHMTaeTcsa 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXHOW CBSA3M obecrnevmBaeTcs C
MOMeHTa 3akntodeHus [oroBopa u BHeceHusk ABOHEHTOM HeOOXOAMMbIX MnaTexen B COOTBETCTBMU C BblOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NNaHOM.

B cnydyae 3akntodeHna cTOpoHamu cpodHoro [loroBopa ero AencTBue NpoaneBaeTcs Kaxabl pas Ha cnefyrowunn
nepuwog, paBHbI NepBOHaYanLHOMY Cpoky AencTeus [orosopa, ecrniv ABOHEHT He 3aaBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpokKa ero AenCTBuUS.

3.2. Heotbemnemon uYacTblo [JoroBopa €BRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH BewaTtenst), TexHudeckue TpeboBaHMSA U 3HAYEHMUSA
nokasaTenen KayecTBa OKasaHWs YyCryr CBA3W MO nepefdaye [OaHHbIX W TenemaTuyeckux YCryr CBs3u, nepedveHb
nuueHsni OnepaTopa u Beuwatens, CornaweHve 00 3MeKTPOHHOM B3aUMOAEWCTBUM C WCMOMb30BaHWEM MPOCTOM
3MNEKTPOHHOW MOAMUCK, a TakkKe YcroBus odepT, NPUHATbLIX AGOHEHTOM B MOPSAKE M HA YCMOBUSIX, YCTAHOBIEHHbIX
OnepaTtopom 1 Belwatenem.

3.3. B cootBeTcTBUM CcO CT. 6. ®egepanbHoro 3akoHa «O nmepcoHanbHbIX AaHHbix» OnepaTtop u Bewatenb B uensx
3aknoyeHnsa w/vnu ucnonHeHms [oroBopa, a Takke B LUendx CcobnoaeHus OencTByloLlero 3akoHopaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHNUs CBOMX NMPOrpaMMHo-annapaTtHbix cpeacTs. oa
06paboTKor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C WUCMOMb3OBaHMEM CPEACTB aBTOMartu3aumm unu 6e3 UCNonb30BaHWS TakuxX CPeAacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cOop, 3anmcb, CUCTEMATM3aUMIO, HAKoMNMNeHe, XpaHeHue, B T.4. KONMUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBIEHWE, W3MEHEHMWE), W3BIEYeHne, UCMOoNb3oBaHWe, 06e3nnyYnBaHue,
GnokMpoBaHue, yaaneHne, yHUUITOXEHNE NePCOHanNbHbIX AAHHbIX.

3.4. Ha nepwvog ¢ momeHTa 3akntoyeHms [loroBopa v Ao npekpaieHus obssatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBMIEHHbIX 3aKoHOOATenbLCTBOM, ABGOHEHT Bblpa)kaeT CBOE
cornacue Ha o0paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cornacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4OcTyn) U nopyyveHne Onepatopom unu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepegaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [orosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMYeHnemM UnHdopmauun, cocTaBnswowen TanHy cBs3u).[lpegycmoTpeHHoe HacTtoswum absauem cornacue
pacnpocTpaHsaeTcs Ha cry4vau, Korga HeobxoAMMOCTb ero MonyyYeHus npeaycMoTpeHa OeNCTBYHLWMMW HOPMaTUBHO-
NpaBOBbLIMY aKTaMMm.
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O6paboTka nepcoHanbHbIX AaHHbIX OCYLLEeCTBNAETCA B Lendx ucnonHeHus [oroBopa, B TOM uucne Ans uenewn
aboHEeHTCKOro, CepBUCHOrO U CNPaBoOYHO-MHPOPMAaLMOHHOTO o6cnyxueaHusa AGOHEHTa, B T.4. BKMNIOYEHUS B JaHHble AMS
WMHPOPMAaLIMOHHO-CNPABOYHOr0 06CNYXNBaHUS, OKa3aHNsa eMy YCNnyr, Hepa3pbIBHO CBA3aHHbIX ¢ Ycnyramm Onepartopa u
BewaTens, B3biCkaHUA AeBGUTOPCKON 3a0MKEHHOCTU 3a Ycnyrn, xpaHeHns [JoroBopoB 1 JOrOBOPHOW AOKYMEHTauuu, B
MHBIX LIENSX, Hepa3pbiBHO CBA3aHHbLIX C ucnonHeHnem [orosopa, a Takke ansa cobmogeHmns Onepatopom m Bewartenem
TpeboBaHWI OENCTBYIOLLErO 3aKkOHOAaTENbCTBA.

lMepeyeHb nuWu, OCyLECTBMAAKOWMX 0OpaboTKy nepcoHanbHbiX AaHHbix ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HacCTOSLWLMM MYyHKTOM, a Takke agpeca Takmx Nnuy ykasaHbl Ha Calite n OoBOASITCA OO CBedeHus
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHToB Onepatopa v Bewatensi, B TOM 4ncne B MOMEHT 3aK4YEHUS
[orosopa.

B cnyyae Hecornacuss AGOHeHTa AeNCTBME HACTOSLLEro MyHKTa He pacnpocTpaHAeTCsl Ha B3aMMOOTHolleHus CTOpPOH
npy ycnosum, 4to ABOHEHT npu 3akntoyeHun [loroBopa 3asiBUT O CBOEM HecornacuuM Unu nogacT COOTBETCTBYyHOLLee
3asBneHne B agpec OnepaTopa B nepuoa aencrteus [lorosopa.

3.5. B cnyyasx, korga Heo6XxoAMMOCTb MoNydYeHus cornacus ot ADOHeHTa NnpeaycMoTpeHa AeACTBYIOLLMMU HOPMAaTUBHO-
NpaBoOBbIMW aKTaMu, MOAMUCbIBAs HacToAWMN [oroBop, ABGOHEHT-lOpMAMYECKOEe NUUO BblpaXaeT cornacue Ha
npeaocTaBneHMe OOCTyna K ycnyram CBSI3W, OKa3blBaeMbiM ApPYrMMU orepatopamMu, Ha UCNonb3oBaHue cBefeHun ob
ABOHEeHTE, B TOM uncne ux npegocraBieHe TpeTbUM nmuam, Ha nonyvyeHne MHOpPMaLUMOHHbBIX PacChIfoK, peknamMbl No
ceTaM anekTpocss3u ot OnepaTopa, B TOM yucrne o ToBapax/paboTax/ycnyrax u MHbIx 0ObeKkTax peknaMmpoBaHust n/nnum
ob6bekTax MHPOPMMPOBaHNS TPETbMX NnL,. ABOHEHT BNpaBe OTO3BaTb CBOE COrflacue B NOpsdKe, ykasaHHOM B n.n. 7.4,
7.5, 7.6 HacToAWMX YCnoBu.

3.6. [ina sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNoNb3yrTCA NOMeLLEHUs (YacTu NOMELLEHN), TOproBsble
MecTa, TOproBble OOBbEKTbl, TPAHCMOPTHbIE CPEACTBa, COOTBETCTBYWOLWME TpeboBaHuam n. 1 cT. 44 PepepanbHOro
3akoHa «O cBs3uy». lpu ucnonb3oBaHuu Ana 3aknoyeHusa [doroBopa nomewieHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS YKa3aHHbIM TpeboBaHUSIM.

Pazgen lll. MepeyeHb, 06beM 1 KavyecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, oka3sbiBaeMblx ABOHEHTY, onpegensetcs BblbpaHHbIM ABOHEHTOM TapudHbLIM NPeanoXeHNEM,
BKMovatoLWwmm B cebs TapudHbin nnaH OnepaTtopa u TapudHbIi NnaH Belwlatens, ¢ y4eToM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMU C AENCTBYIOWMMU npeanoxeHnamu Onepatopa, Bewartensa n/vnun TpeTbmx
nmu,.

Kpome Toro, mepeveHb Ycnyr onpegensercs BO3MOXHOCTAMWU ABoHeHTckoro obopyagoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Beljatenem, ocywlecTBnseTcsa Ha OCHOBaHWM
nokasaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSA3M OPYr1X OnepaTopoB CBHA3MW, B YAaCTHOCTU, MPU OKa3aHuu ycnyr cBsidan AGOHeHTy B PoymuHre.

5.2. Ncxoga u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npennoxeHusl, BKoyawuwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbld nnaH Bewatens, n obbéma mcnonb3oBaHHbIXx ABOHEeHTOM Ycnyr (B TOM
yncne, npu nonb3osBaHum PoymwuHrom) B ACP Onepatopa v nporpaMmMmHoO-annapaTtHbiX CpeacTBax, WCMNoMb3yeMmbiX
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlnueBoM cuyeTe. BenuumHa octatka npepctaBnsdeT cobot 0606LLEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNOMNb30BaH ABOHEHTOM (MOMOXWUTENBHOE 3HAYEHUE OCTaTKa)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCfe MOMHOr0 pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcsl Kak yBernvyeHue octaTka Ha JluueBom cuete,
B3MMaHue nnaTbl 3a OKasaHHble YCNyrm — Kak ero ymeHblleHWe. YMeHblleHMe ocTaTka Npous3BOAUTCH Mcxodsa u3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKoYaeMbIx B LieHy. OTpuuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe ABGOHEHTa CpencTB, BHECEHHbIX WU
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TekyLlem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHbl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unun nHeix cepsncos Onepartopa v Bewarens).

5.3. MNMpogomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgpopmaumm otcuntoisaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6Ganta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpaee
yCTaHaBnMBaTb MakCUMarbHYK MNPOAOMKUTENBHOCTL OAHOrO HEMPEepbLIBHOMO COeAWHEHUs B TakoW CeTu, KOTopoe He
MoXeT OblTb mMeHee 180 MUHYT. VHdopmaumMss O MakCMManbHOW MNPOAOIMKUTENBHOCTU COEAMHEHUs OOBOOUTCS [0
AOOHEHTOB B NopsiaKe, YCTAaHOBMEHHOM N. 11.2 HacToALWMX YCrOBUIA.

5.4. TlepedveHb oOka3biBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM AGoHeHTOM TapudHbeiM nnaHom Onepartopa u
TapudHbiM NnaHom Bellatens, a Takke nepeyHem JONONHUTENBbHO 3aka3aHHbIX UM YCryr.

lMpuoctaHoBneHne okasaHus YCnyr npou3BOAUTCS B Cry4asx WM B MOpsSgKe, YCTAHOBMEHHbIX OEWCTBYIOLLMM
3aKOHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnarexa (aBaHcoBbIi meTod pacyeToB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHusa Onepatopom un Bewatenem AGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPeACTB Ha
JInueBon cyeT ABOHEHTa, B TOM 4YWCIie MPU HaNMWYUM YCTaHOBMEHHOrO ADOHEHTOM COELMHEHUS OO0 ero 3aBepLUEHUs.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ ADOHEHTOM Ha
YCINOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM HE CKaszaHO MHOe, MEeTOoh pacyeToB MpW OKa3aHuK
Ycnyr B COOTBETCTBUM C HACTOALLMM MYHKTOM HE MEHSAETCA.



Cratba 6. KayecTBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KayecTtBO noaswmxHow paamoTenedoHHON CBA3n B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOLWMM B PO
TEXHUYECKMM HOpMaM M MMEKLLMMCH NULEH3NSIM. TexHMYeckMe MnokasaTenu U HOpPMbl, B COOTBETCTBUM C KOTOPbIMM
OKas3bIBalOTCA ycnyru cBsi3u, pasmeuwleHbl Ha Cante Onepatopa u SBRSAOTCS HeoTbemiiemMow 4YacTeio [orosopa.
OnepaTop npedocTaBnsaeT ycrnyru CBA3M KPYrinoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 32 UCKMOYEHMEM NPOBEAEHUS C
cobnogeHnem  TpeboBaHMN  OEWCTBYIOLLEro  3akoHOAATeNbCTBa,  JIMUEH3UM  HeobXOAMMbIX  PEMOHTHBIX W
npodunakTndyeckmx pabot. Kpome TOro, kayecTBO MOABWXHOM pagnoTenedoHHOW CBA3NM MOXET yXyAlaTbCs,
npepbiBaTbCA UMM COMNPOBOXAATbCA MomMexamu BOMM3WM NUHUIA  anekTponepenad, B TOHHEenaAX M nogsanax, noja
BO34eNCTBMEM pernbeda MeCTHOCTU N HeBNaroNnPUATHLIX METEOPOSTOMMYECKMX YCITOBUIA.

6.2. MNMpegoctaBnsemasa ADOHEHTY NoABWXKHas paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbBIX OCOGEHHOCTEN CeTu
3aBMCUT OT KayecTBa 060pyL0OBaHMS ONepaTopoB MECTHbIX MPOBOAHBLIX TeNeOHHbIX NMHUIA, 0O60PYLOBaHUSA ONepaTopoB
MeXOyHapOA4HOW U MEXOYropoaHON CBSA3MN.

6.3. Onepatop 1 Bewatens He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKU YCnyr, BO3HUKLUME BCNeACTBME MCMONb30BaHUS
ABOHEHTOM HEeucrnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWSM W He BXOASWEro B MNepeyvYeHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, nnoo AGOHEHTCKOro obopyaoBaHUs Unu
MPWKNagHoOro MporpaMMHOro obecneyveHusi, KoTopble OblM M3MEHEeHbl unu moauduuupoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom w/unu Belwiatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 Bewatene ocBoboxgalTcsa OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNOBUIM OKasaHus YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro Mcnonb3oBaHus ABoHeHTOM wu/unu [lonb3oBatenem ABOHeHTCKoro obopynoBaHus,
HEKOPPEKTHOIO ocyLecTBneHms AkTuBaumm Ycnyru, ocywectsnenns lNnarexa, BOZHUKHOBEHWUSI NMOMEX, 3aTPYAHSIHOLLNX
npMemM CcurHana, CBSI3aHHbIX C MECTOM W YCroBMAM pacnonoxeHnss ABOHEHTCKOro o6opyaoBaHWs,  U3MEHEHWW,
NCKaXXeHWU ,HapyLLEeHUN, NepepbiBOB UMW 3aepXXeK pacrnpoCTpaHEeHWsi curHana, Bbl3BaHHbIX MPUPOOHLIMU SABIEHUAMMN
(BKMNtOYAs CONHEYHYID aKTUBHOCTb WM HebnaronpuaTHble MeTeoposiorMyeckme ycnosus), nonyyveHuss Onepatopom u
Bewatenem B npouecce nognucaHua ABoHeHTckoro gorosopa u Peructpaumm ABGOHEHTa HEOOCTOBEPHbIX CBEOEHWMN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwjaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss AGOHEHTOM YcCnyr ¢ HapylleHnem HopMm M TpeboBaHui 3akoHopaTensctBa P®, a Takke ycrnosun
ABOHEHTCKOro Aoroeopa, oT3biBa AOOHEHTOM B MMCbMEHHOW bopme cornacus Ha 06paboTKy NepcoHarnbHbIX AaHHbIX.
6.5. OnepaTop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHy paboTy NpUKIagHOro MporpaMMHOro obecneyeHus,
NMoCTaBNsiEMOro TPETbeN CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Bewarenem, He oTBevalT 3a
paboTocnoCOoBHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHADOPMALMOHHO-KOMMYHUKALMOHHON ceTn «MIHTepHeT», 1 3a
B3aMMOAENCTBME NPUKIAgHOro nporpaMmHoro obecneveHnss ABOHeHTCKoro o06opygoBaHus € NPOrpamMMHbIM
obecneyeHveM TakMx CepBEpPOB.

Paszgen IV. NpaBa n o6sa3aHHOoCcTN CTOPOH

Cratbs 7. lpaBa AGOHeHTa

7.1. Mony4aTtb HeobxoaMMyl0 1 OOCTOBEpHY nHdopmaumtio 06 Onepatope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsaemblX YCNyr, BbICTABMEHHbIX CHETax 3a oka3biBaeMble Ycnyrn, o 3oHe paamonokpbiTua cetu Onepatopa, O
30He MOoKpbITUS CNyTHWKA, nNepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u Belwatens, a Takke vHYH0 MHGOpPMaLuio,
CBSA3aHHYI0 C NpefocTaBneHnem Ycryr.

7.2. MNony4yaTb cyeTa 3a OkasaHHble YCnyrn no okoH4YaHnM Pac4eTHOro nepmoga B ycTaHOBNEHHOM [10roBOpoM nopsigke.
7.3. B yctaHoBneHHom OnepatopoM u Bellatenem nopsiike M3MeHsTb MUCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Belwarena B npegycCMOTPEHHOM HacToOSLMMUK Y CNOBUSIMU NOPSAKE.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE cOrfacMe wnM OTka3 OT MnpegocTaBneHnss emMy [OocTyna K ycryram CBs3w,
OKa3blBaeMbIM ApYrMMy onepatopamMm CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OPYrMMM ornepaTtopaMy  CBA3W,
odopmniseTca nytem nogadnm AboHeHTom OnepaTtopy NMUCbMEHHOTO 3asiBNEHUS, ABMSAOLLErocsd HEOTHLEMMEMOW YacTbio
HoroeBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AeWCTBYET C MOMEHTa €ro nosnyyYeHust
OnepaTopom.

7.5. AGOHEeHT BMnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWSA, B TOM 4ucne, NpegocTaBneHus
Onepartopom TpeTbMM nuuam cBedeHMn 06 ABOHEHTe B LeNnsdx U criyyasax, korga HeobXOAMMOCTb Takoro cormacus
npegycMoTpeHa OeVCTBYOLWMMYU HOPMAaTUBHO-NPABOBbLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOE MM cornacve B Mwboe Bpems nytem HanpaeneHnss Onepatopy v Bewartentio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNIEHUs, SBMSOLWErocs HeoTbeMnemMon yactbio [JoroBopa, nnbo uHbIM cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
OnepaTtopom 1 Bellatenem ykazaHHOrO B HACTOSALLEM MYHKTE 3aABIEHUS.

[MonoxeHnst HaCTOSLLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYallen n.3.4. HacToALWMX Y CNoBUN.

7.6. ABOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMAyYeHUs UH(OPMALMOHHBLIX PaCcChINOK, pekrnamMbl OT
Onepatopa, Belatens, B Tom yucre o ToBapax/paboTax/ycrnyrax n MHbIX OObeKTax peknamupoBaHWsa W/mnm obbekTax
MHOPMUPOBAHUST TPETLUX NKL, PACMPOCTPaHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBeAeHui 06
ABOHeHTe B Uensx MpoABwKeHuss ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4uUche, MyTeM
OCYLLECTBNEHNS NPAMbIX KOHTakTOoB ¢ ABOHEHTOM C MOMOLLLIO CPeACTB CBSA3MW, KOorga HeobXxoaMMOCTb Takoro cornacusi
npegycMoTpeHa AencTBYOLWUMW HOPMaTUBHO-NpaBoBbIMKM aktamu. B cnyuae, korga Onepatop, Bewartens snsioTtcs
peknaMmopacnpocTpaHMTensmMmn, corfiacMe Ha MosydeHne peknambl 03HadaeT cornacve ABOHeHTa Ha nony4veHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIX 06 beKkTax peknaMmMpoBaHUSA TPETbLUX JNLL.



ABOHeHT BnpaBe OTO3BaTb [aHHOe MM cornacve B noboe Bpems nytem HanpasneHus Onepatopy u Belatento
COOTBETCTBYIOLLErO MUCBMEHHOIO 3asiBNEeHUs, SIBNSAIOLLErocs HeoTbeMneMoun 4actbto [loroBopa, MMbO WHbIM CMOCOGOM,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetcd OTO3BaHHbIM ABOHEHTOM C MOMEHTa MNOMyvyeHust
Onepatopom n Belatenem yka3aHHOrO B HaCTOSILLIEM NYHKTE 3asiBNEHUS.
7.7. ABOHeHT-(pM3n4eckoe nNULO BrNpaBe Bbipa3uTb B yCTaHOBNeHHOM Onepatopom nopsiake OTka3 OT MonydeHus oT
Onepatopa nHdopMaunm 06 M3MeHeHUn OeNCTBYHOLWNX TapudoB Ha Ycnyrm B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-manyeckoe nNMuo oTKasancs ot nonyyeHusa ot Onepatopa uHdopMaumm o6 M3MEeHeHUW OEeNCTBYIOLLNX
TapudoB Ha YcnyrM B BMAE KOPOTKOMO TEKCTOBOIO COODLiEHMS U He BblibMpan uHOW crnocob nonyvyeHus OaHHOW
nHdopmMaumm, BblbpaHHbIM ABGOHEHTOM CMOCOGOM cyMTaeTcd nonyvyeHve WHGopMauun 06 M3MEHEHMU OENCTBYIOLLMX
Tapudos Onepartopa Ha Cawte OnepaTopa.
7.8. AGOHEHT BMnpaBe yKkasaTb B KayecTBe agpeca npefocTaBneHusi cyeta 3a ycnyrm Onepatopa v Bewatens agpec
3NEKTPOHHON nNOYTbl NMOO nepcoHNUUUPOBaHHYD cucTemy camoobenyxumBaHus Onepatopa. B Takom cnyyae
obsasarensctBa Onepatopa n Bewatens no nNpegocTaBNeHUIO cyYeTa CUYMTAKOTCA MOMHOCTBIO MCMOSMHEHHbIMU MO (PakTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He gBnsieTca co3gartenem wu/wnu ydpegutenem TeneBU3UOHHbBIX NporpaMm (TernekaHanos), BellaeMbIX B
cocTaBe [lakeToB, NO3TOMy ADOHEHT He BrpaBe OTKa3aTbCs OT peknambl, NOofydaemMon MM B COCTaBe COOTBETCTBYIOLLEN
TeneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpwn nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEaABTOPU30BaAHHOMO ABOHEHTCKOro 0bopynoBaHuMs, OCYLLECTBNSETCS
aHanu3 Hanuuust JocTyna K CceTu nepefayn AadHbiX. [locne npoBegeHuss aHanm3a AOGOHEHTY CTaHOBATCS OOCTYMHbI
cregyoLme BUabl aBTopusaunm:

e aBTOMAaTMYeckas aBTopu3aunsi npy Hanuyum cetn 3G;

e  aBTOpM3aLMS NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LIEHTP;

e  aBTOpM3aLMS NOCPEACTBOM CaMOCTOSATENBHOW HAaCTPOVKn ABOHEHTCKOro 060pyA0BaHUS C MOMOLLIbIO KOHCYbTaumum

MacTepa-yCcTaHOBLLYKa.
Mocne npoBeaeHus npoueaypbl aBTopm3aumn ABOHEHTY AocTynHbl Yenyrn OnepaTopa u Ycnyrm Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHns Jorosopa npegocTtaBute Onepartopy 1 BelwaTtento HeobxoamMmble 1 OOCTOBEPHbIE CBeAEHMSA O cebe
B 0O0beme, npegycMOTpeHHOM [OoroBopoMm, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHMsMM
OelcTByloLLero 3akoHoaatenoctea P®. B crnyyae uameHeHust ykasaHHbIX cBefeHuii AGOHeHT obsizaH B TeuyeHne 60
(WecTtnpecatn) gHenm nocre Takux WM3MeHeHWn npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTaIbHO
NOATBEPKAEHHbIE AaHHbIE (NMPW 3aKa3e OOCTAaBKU CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka OyaeT npousBoanTbCs
co criegytolero nocrne nonyveHuss Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBUM C AeWCTBYOWMMK TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewarens n HacTtoswmmum Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbIX LIEMsX, a PaBHO He coBepLiaTb
OencTBui, HaHocawmx spen Onepatopy, Bewatenio u/vnum TpeTbum nuvuam, B TOM YUCIE HE pacnpoCTPaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHeHUo  BPEQOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He danbcudumumposaTth IP-agpeca, ABOHEHTCKME HOMepa, He coBeplUaTb AEWCTBUNA, NPEnATCTBYHOLLMX
HOpManbHOMY (PYHKLMOHMPOBAHUIO CeTU CBSA3U, 0BopyaoBaHuMs, nporpamMHoro obecneyeHus Onepartopa, Bewatens u
TPETbUX NNLL.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpegctBeHHo OnepaTtopy Mnuv ykasaHHOMY UM
YNONHOMOYEHHOMY §WLy B COOTBETCTBMM C AEWCTBYOLUM MOPSIAKOM, METoAoM onnatbl  Ycnyr, TapudHbIM
npeanoxexHnem (TapudpHeiM nnaHom OnepaTtopa u TapudHbeiM NnaHom Belwartens) n HacToAWMMN Y CNOBUSMM.

8.4. OcyuwecTBnATbL CBOM NpaBa kak ABoHeHTa nMYHO nMbo Yepes npeacTaBuTens, 4ENCTBYIOLEro Ha OCHOBAHUN 3aKkoHa
unu goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nvua AOImkHA ObITb yAOCTOBEpEeHa HoTapuanbHO nubo
odhopMreHa WHbIM  OOMyCkaembiM AENCTBYOLWUM  3aKOHOAATEeNbCTBOM  CMOCOOOM, MO3BOMSIOWMM  AOCTOBEPHO
onpenenuTb hakT ee Bblgayn N1LOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HPUAMYECKOrO NuLa JOImMKHaA ObiTh
odopmrneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencteusi, coBeplUeHHble C
ucnonb3oBaHnem Kogosoro crnosa wn/vnu nocne ngeHTudrkauumn, NpoiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JencTBUuA, CBA3aHHbIE C OKa3aHWeEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHOW B Hero SIM-kapToni ABoHeHTa, cuuTaloTcs
COBEpLUEHHBIMU OT MUMEHU N B UHTEpecax ABOHEHTa.

8.5. Coobwarte OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsa3aTenbcTBa no onnaTte Ycnyr, BNAoTb O MOMeHTa nonyyeHmss Onepatopom oT ABOHEHTa NUCbMEHHOIo 3asiBNeHUs
06 yTtpaTe SIM-KkapTbl, BMeKyLLero npekpaiwieHne obcnyxuBanns aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ AarlbHENLLEro UCMOSb30BaHNSA MO Ha3HAYEHUIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHUS MOMEX W WHOW OMacHOW CuUTyauum wucnonb3oBatb AOOHEHTCKoe
obopygoBaHne c cobniogeHMemM YCTaHOBMEHHbIX MNPaBuN M OrpaHWyeHuMr (B YacTHOCTM, C y4eToM 3anpeTa
MCMonb30BaHMS B feTaTerbHbIX annapaTtax, Ha a’spogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
NPeanpuUATUSAX, OpraHu3aumsx, y4pexnoeHusx u B ApPYrnx MecTax, rae CyLeCcTBYeT OrpaHMyYeHue Ha WCMofb3oBaHMe
paguonepegarLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb A1s NOAKMIOYEHUS K ceTu cBs3N ADOHEHTCKOe 000OpyLoBaHME, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHUSIM ANst JAHHOTO BMAA YCIyr CBA3W.

8.8. AGOHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyna TpeTbMX 5uy K cogepxawencss Ha SlM-kapTte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMAOLLEN KOMMEPYECKYH TariHy Onepartopa, He COBepLUAaTb CaMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBepllaTh C 3awundpoBaHHON MHdOpMaumen, cogepxawencsa Ha SIM-
KapTe, B TOM 4Yucne, C YHUKanbHbIM uaeHtudgpmkatopom aboHeHTa cetn (IMSI) n nHgmBmayanbHeIM KpunTorpaduyeckum



knoyom AbBoHeHTa (Ki) cnepgywowuve OencTBuA:  M3MEHEHWEe, U3BMEeYeHWe, KONMUpoBaHWe, pasMHOXEHNE,
pacnpocTpaHeHue, MNepeHOC Ha [ApyrMe HOCUTENW, WHble NpOoTUBONpaBHble AencTBus, ABOHeHT o06s3yeTcs He
nsrotaBnueatb Aybnukatos SIM-kapTbl unu KapT, cogepxawux uHdopmauuio ¢ Asyx unu 6onee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakuX OENCTBUMA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHus ABOHEHTOM AaHHOM
0065s3aHHOCTY, OH HeceT oba3aTenbCTBa No onyaTte B NOMHOM 06beMe OKa3aHHbIX YCNnyr, NOMyYeHHbIX C UCMOMNb30BaHNEM
aybnvkaTtoB SIM-kapT unu kapT, cogepXalumx nigopmaumio ¢ AByx unu donee SIM-kapT.

8.9. ABGoHeHT-topugmndeckoe nmuo obs3aH B TedeHne 15 gHen co oHNA 3akntoydeHus [JoroBopa cBegeHus 0 Nonb3oBaTensax
Ycnyr ABOHEHTa-l0puanYecKkoro nuua (MHauBMAyansHOro NnpeanpuHMMaTens), cogepxawue damunumn, MMeHa, oT4ecTBa
(Mpu Hanuuun), AaTbl POXOEHUS, PEKBU3NTBI JOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb (HAMMEHOBaHWE, Cepus U HOMep,
AaTta Bbldayn, HauMMeHOBaHWe oOpraHa, BbldaBLUEro [AOKYMEHT, WM KOA4 MoApasfjeneHus), a B Ccryvyae CMeHbI
nons3oBartenen Ycnyr ABOHeHTa - lopuaMyeckoro nuua (MHAMBMAYaNbHOro npeanpuHMMarens) — npefocTaBnATb
COOTBETCTBYIOLLME [AOCTOBEPHblE CBEAEHMS O HOBbIX Monb3oBatensx Ycnyr AGOHeHTa - puaudeckoro nuvua
(vHamMBMAyanbHOro npegnpuHUMatens) He nosgHee 15 gHen co AHa nepedaydn um  SIM-kapTbl, ecnu UHOe He
npeaycMOTpeHo 3akoHogaTenbcTBoOM Poccunckon ®epepaumn. WMHdopmaums 0 HeJOCTOBEPHOCTM NpenocTaBNeHHbIX
cBedeHnMn o6 ABOHeHTe-lopuanyYeckoM nuue (MHAMBMAyanbHOM npeanpuHuMarene) u/mnum o nonb3oBaTensx Ycnyr
ABOHeHTa-topmManyeckoro nuua (MHOVBMAYanbHOro MNpeanpuHMMaTens) HanpaenseTcs TakoMy ABOOHEHTY 4epes
NepcoHNUUNPOBaHHYO cMCcTeEMY camoobcnyxmBaHusa OnepaTopa, a Takke No agpecy 3NeKTPOHHOW MOYTbI, YKa3aHHOMY
B [loroBope, ecnv AGOHeHTOM BbIGpaH Takon cnocob npegocTaBneHus nHpopmMaumu.

8.10. AGOHeHT 0b653yeTcs nonyyaTb YCNyru TONbKO AN NMMYHOrO NpOCMOTPa U TONbKO Ha Tepputopun P®. Ecnn nHoe He
NpegycMOTPEHO HacTOALWMUMK YCrnoBusimu, AGOHEHT BMpaBe OCYLLECTBMATb NPOCMOTP TENEBU3MOHHbBIX NPOrpamMm TOSbKO
B XKMITbIX MOMELLEHUNSAX, KOTOPbIE HE UCMOMNb3YIOTCHA ANs NPeANPUHUMATENBCKOW UM MHON KOMMEPYECKON AesATENBHOCTY.
8.11. AGOHeHT NpuHUMaEeT Ha cebsa Becb puck npocMoTpa [lakeTa (Bknovas BO3MOXHY HEoBXoaAMMOCTb cobniogeHus
PEXMMOB MPOCMOTPA: OrpaHMYEHNs NO BO3PaCTY; NCUXNYECKOMY COCTOSIHMIO U T.M.), @ TaKKe cornawaeTca ¢ BO3MOXHbIM
NnosiBrieHNeM OLMOOK, TEXHUYECKMX COOEB UMM TEXHONOIMYECKNX NEPEPBLIBOB B MPOLIECCE OKa3aHUa YCnyr.

8.12. AGoHeHT o0b0si3yeTca AoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBus AOOHEHTCKOro [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.

8.13. ABOHeHT, 3akndas [oroBop, MOATBEPXOAET, YTO OH [AEWCTBYET B CBOEM WHTEpece, M OCHOBHOW LENblo
YyCTaHOBMNEHUS AenoBbiX OTHoWweHun ¢ OnepaTopom sBMASeTCsa nonyvyeHue Ycnyr. B uHoM cnydae B Lensx MCMosiHeHus
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBogencTBMM neranu3auum (OTMbIBAHMIO)
OOXO0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWIO Teppopuamay AOOHEHT 00s3aH coobwuTe 06 3TOM
OnepaTtopy npu 3akntoveHnn Joroeopa.

Cratbsa 9. NpaBa OnepaTtopa u Bewarens

9.1. OnpegensTb yCrnoBus okasaHua Ycnyr, B TOM uncne TapudHbIx nriaHoB, MOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr w/unv BHECEHWS U3MEHEHWUs B OEWCTBYIOLLUME YCNOBUA OKasaHusa Ycnyr/Tapudbl B NpeayCcMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKE.

9.2. lNMpuocTaHaBnueaTb, B NOpsAKe, yCTAHOBNEHHOM AEWCTBYOLWMM 3aKkoHoaaTenscTBoM P®, okasaHve Ycnyr B cnydae
HapyLeHuss AGOHEHTOM MONOXEHWUA HacToAwmux Ycnosui (JoroBopa), B TOM YMCre HapyLLeHMs CPOKOB onfatbl Ycnyr, a
paBHO Npu HecobniogeHnn ABGOHEHTOM HOpPMaTMBHbLIX NPAaBOBbIX AKTOB B 06nactu CBA3WM - BMMOTb A0 YCTPaHeHUs
HapyLleHun. NprocTaHoBnNeHMe okasaHus ycnyr Ans Hy>4 000poHbl CTpaHbl, 6e3onacHOCTU rocyaapcTea U obecrneyeHns
npaBonopsifika OCyLLEecTBNSAETCA B Nopsake, yCTaHOBIIEHHOM 3aKOHOAATEbCTBOM O CBA3W.

9.3. Bewartenb BrnpaBe MNpUMOCTaHOBUTb MpegocTasneHne ABoHeHTy Ycnyr 6e3 kakom-nmbo kommneHcauum B criyyae
HeonnaTbl AGoHeHTOM Ycnyr Bewartens. Bewatenb npuvocTaHaBnuBaeT oOKa3aHWe Kakux-nubo ycnyr ¢ MOMeHTa
OKOHYaHMSA OMnadYeHHoro nepuopa okasaHus Ycnyr Bewatensa o momeHTa BHeceHuss AGOHEHTOM nnaTbl 3a Ycnyru
BewaTtens Ha odepegHon nepwog. Mo wucteyeHun 9 (OeBsatn) mecsues, B crnyyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT MCMONMHeHMs ABOHeHTCKOro gorosopa 6e3s
npegBapuTenbHOro yBeAOMINEHWS UK KaKoN-Nnbo KoMneHcaumm.

9.4. TNpwn ypesBblYaHbIX CUTYaLMAX MPUPOOHOro M TeXHoreHHoro xapakrepa Onepartop u/wnu Bellatens B nopsgke,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BNpaBe BPEMEHHO NPeKpaTUTb UMM OrpaHNyYnTb oka3aHue ycnyr. YNonHOMOY€EHHbIe
rocyfapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®epepauny MMeEOT MNpaBoO Ha
npuopuTeTHOE nornb3osaHue ycrnyramv Onepartopa u ycnyramv Belwarens.

Cratbsa 10. O6sa3aHHocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBuTb AGOHEHTY Npu 3aknoyeHnn [loroBopa HEOOXOAMMYIO 1 JOCTOBEPHYIO MHOpMaLmio 06 Ycnyrax, ux
nepeyvHe N YCrnoBusX oKasaHud, O pekBM3nTax AeMCTBYIOWNX ULEH3UN, HA OCHOBaHUMN KOTOPbIX OKasblBalTCa YCnyru,
TapuHbIX NnaHax, NOpsSAKE M YCIOBUSIX OMnathbl YCIyr, NOpsiake N CpoKax AOCTaBKM CHETOB, 30HE PaAMONOKPbITUS CeTu
1 30He NOKPLITUSI CMYTHMKA, a TAKKE MHYH MHAOPMALUIO, MPeayCMOTPEHHYIO AENCTBYOLWUM 3aKOHOAATENBCTBOM PO,
10.2. NMopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblaenuTb ABOHEHTY B NoNb3oBaHUE Ha nepuog aencteusa [orosopa
ABGOHEHTCKMI HOMEP W/MNN YHUKanNbHbIN KOO WAEHTUMUKALMM U OKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6bemom.

10.3. OpranusoBaTb GecnnaTHOE M KPYrfOCYyTOYHOE KOHCYNbTUPOBaHME MO BOMpOCaM MOMb30BaHMA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpeaocTaBnsaTb UHgopmaumio o Tapudax Ha Ycnyri, 30He paamonokpbiTus cetu, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKoro obopyaoBaHus Anst Nonb3oBaHus Ycnyramum Onepatopa v Ycrnyramu
BewaTtens, coctosHuu Jlnuesoro cyeta ABOHEHTa 1 0 3a0IKEHHOCTU MO onnarte YCnyr.

10.4. NpepoctaBuTe ADOHEHTY BO3MOXHOCTb KPYriOCYyTOYHOro 6GecnnaTHOro Bbi30Ba SKCTPEHHbIX ONEpPaTMBHbBIX CryX06, B
TOM 4YuCne: NOXapPHOW OXpaHbl, MUNULUN, CKOPOW MEOWULIMHCKOW MOMOLLM, aBapUNHOM ra3oBON Cryx0Obl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcel Tepputopmm Poccum ons Kaxaowm 3KCTPEHHOM OnepaTyBHON CIyXObl.



10.5. BbicTaBnsATb ADOHEHTY cyeTa 3a OKasaHHble YCryrm Ha OCHOBaHuM nokasaHunm ACP OnepaTopa u nporpamMHo-
annapaTtHbIX CPeAcTB, ucnonb3yeMblx Bewatenem, B nopsigke, NpeAyCMOTPEHHOM HACTOSLWMMWU  YCMNOBUSMU W
[oroesopom, No pekBusntam, ykazaHHbim AGoHeHTOM B [loroBope.

10.6. NpuHMMaTh HEOOXOAMMbIE OpraHU3aLMOHHbIE Mepbl SIS 3alUMTbl NepCoHarnbHbIX AaHHbIX ADOHEHTa 1 cobnogatb
WHble YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHnto KoHUAEHUMANbLHOCTN cBeaeHIA 06 ADOHEHTE.

10.7. Cobniopatb yctaHoBrneHHble OnepatopoM K Bewatenem cpoku M MNOpSOOK YCTPaHEHUA HeucrnpaBHOCTEN,
NpensiTCTBYOLLMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramu Bewartens.

10.8. Onepatop 1 BewaTens ocBoboXaarOTCsA OT OTBETCTBEHHOCTM 3a HEUCMOMHEHNE UMM HEHaAeXallee UCMNONHEeHne
NPUHATBLIX Ha cebs obasaTenscTB no oroBopy, ecnn nx HEUCMOSNTHEHVE UMW HeHagnexallee UCMOMHEHNe Npou3oLuUso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMOW CUMbl UMW B CBA3U C AeNCTBUSAMU ADOHEHTa.

10.9. B cnyyae npuneyeHuss Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OcyLlecTBreHUs ¢ ADOHEHTOM -
OOIMKHUKOM B3aMMOENCTBUS MO BO3BpaTy NPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(vnn) Bewatens, unu nuuo,
gencteytowlee oT nmeHn OnepaTopa/Bewatena u (unu) B nHTtepecax Onepatopa/Belwiatens, ysegomnsieT o6 aTom
AbGoHeHTa - [OOMKHMKA B TeudyeHue Tpuauatm pabounmx AHEeW nyTeM HanpasfneHuss no noyte 6GecKOHBEpPTHbIM
oTnpasfneHneM Unm NpoCTbiM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMINEHNS.

Paspen V. Pacuetbl

Cratbsa 11. Tapudbl (LUeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHanuBatotcst Onepatopom n BewaTtenem camocTtodATensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EguHnua Tapudmkaumm Yenyr n nopsiaok onnatbl HEMOMHOW EauHUubl Tapudukaumm ycTaHaBnvBaloTCA
OnepaTtopoM camocTosaTensHo B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX NnaHax coaepxaTcst CBeAeHWS O CPoKe U
Tepputopum ero genctemns. Nopsagok Tapudurkaumm coeguHeHin B PoymnHre pasmellaetcs Ha cante OnepaTopa.

11.2. WHcopmaums O AOEWCTBYIOWIMX W HOBbIX TapudHbix nnaHax Onepatopa n TapudHbix nnaHax Bewartens
npegocTasnseTca B Mectax paboTtel ¢ ABOHEeHTamMy 1 pO3HWMYHOW peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTeca OnepaTopom u Belwatenem nHbiMm cnocobamu, B ToM yucne Ha Cante.

11.3. MNpwu 3aknodeHun Jorosopa B COOTBETCTBMM C HacToAWMMKU YcnoBusamMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, yCrnoBust KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa n Bewatens ogHoBpeMeHHO W BkMovaloT B cebs TapudHoii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMINEMOW YacTbio [lorosBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. TlpyMeHUMBIV MpU OKasaHuu YCryrn MeTof pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npennoxeHun
(TapudHoe npeanoxeHne BknyaeT TapudHbin nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npumMeHeHus MeToda pacyeToB onpegenstotca OnepaTtopom u Bewarenem n yctaHaBnusatoTca B TapudHbix nnaHax, a
Takke JOBOAATCS A0 cBefAeHMs AGOHEHTa MHbIM CNOCOOOM.

12.2. Hactoswumun YcnoBusamMu ycTaHaBnmMBaeTcsi, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMEHSITbCA
aBaHCOBbIN UNW KPEAUTHLIN MeTOAbl pacyeToB.

12.3. ABaHcOBbIN MeTOA pacyeToB. [IpM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCHd B 06bemMe BHECEHHbIX
ABOOHEHTOM [AeHexXHbIX cpeacTB. AODOHEHT OO0 Havana okasaHuws YCnyr BHOCUT Ha JlvueBow cyeT aBaHC (nnavex),
obpasyowun Ha JlnueBom cyeTe onpegensiembii Onepatopom M BelwaTtenem nonoxuTenbHbii ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCHA 3a (PaKTUYEeCKM OKasaHHble B PacyeTHOM nepuoge Ycrnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CymMbI aBaHCOBbLIX NnaTexen onpegensatTcs camum ABOHEHTOM, Ucxogsa u3 npegnonaraemoro obbema notTpebneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHOro npeanoxeHust.

B cnyyae, ecnu aTo npegycMOTpeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN MaTex B yCTaHOBMeHHOW TapudHbiM NpeanoxeHneMm cymme, nocne yero Onepatop u Bewartenb
HayMHaeT okasaHune Ycnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeokasaHwst B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXWUTENbHOINO OCTaTka MpPOM3BOAUTCA MOCne MNOCTynneHus Ha cyeT unu B kaccy Onepatopa wnm B Kaccy
YNONHOMOYEHHOIO NMua 04epeaHOro aBaHCOBOrO NnarTexa, 0opasyoLLero NoNoXUTENbHBIN OCTaTOK Ha JIMueBoM cyeTe.
Onepatop u Bewartenb B uensx obecnedeHusa wucnonHeHuss ABoHeHTOM 06s3aTensctB no [oroBopy Brpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONMOXMUTENbHbIA OCTaToK Ha JlueBoMm cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHME npedocTaBneHus Ycnyr nocne
nepuoda MX HeokasaHusi B CBA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cuyeTe HEeCHUXKaeMOoro ypoBHS NPOWM3BOAUTCSA
nocne nononHeHus JlvueBoro cyeta ADOOHEHTa [[O CyMMbl, MNpPEBbIWAKWEN YPOBEHb HECHWXKAeMoro ocraTka.
MHdopmaLmio 0 HECHUXKaeMOM NOSNOXMTENbHOM ocTaTke AGOHEHT MoXeT nonyunTtb y Onepartopa v Bewatens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIW MeTopd pacuyetoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexa ABGOHeHT mpousBoguT onnaTty 3a (PakTM4ecku okasaHHble Ycnyrn B PacyeTHoMm
nepuoae B COOTBETCTBUM C HacToswmumm Ycnosuamu 1 JlorosopomM. Onnata npomM3BoauTCS B COOTBETCTBUU C NEpPEYHeM,
06BbeMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BblGpaHHbIM TapudHbIM NpeanoXeHem.

WcnonHeHne o6s3aTensCcTB MO onnarte (akTuyeckn okasaHHbiX Ycnyr obecneyvnBaeTcsi BHeceHMeM ABGOHEHTOM
OEeHeXHOW cymmbl B pasmepe, onpegensemom OnepaTtopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s13aTenbCcTB MO onfarte okasaHHblix Ycnyr, OnepaTtop v Belwartenb BnpaBe HanpaBuTb
BHECEHHbIE B Ka4ecTBe obecneveHns JeHexHble CpeaAcTBa Ha noraweHne o6pa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma k onnate 3a haKTUYECKM OKasaHHble YCryru, onpegensetcsa Ha ocHoBaHuMM nokasaHunm ACP Onepatopa u



nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yemsbix Bellartenem.

Onepatop n Bewartene Bnpaee ycTaHaBnuBaTb NUMUTbI (Npeensbl) kpeouToBaHus B UernoMm Ans Jluuyesoro cueta
A6oHeHTa u/unu ana ogHoro ABOHEHTCKOro Homepa 13 BblaeneHHblx ABOHEHTY No ogHoMy [loroBopy, Npu OOCTUKEHUN
koTopbix OnepaTtop 1 Bellatenb MMeeT NpaBo OrpaHNYMTL UNKU NPeKpaTUTb OKasaHue Ycnyr no Jluuesomy cueTy mnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WNWN BbLICTAaBUTb BHEOYEPEOHOW CYeT 3a
hakTyeckn okasaHHble YCnyru, KOTopbli AOMKeH OblTb OnnavyeH B CPOK, yKkas3aHHbI B cyeTe. BHeouepegHon cuet
MoXeT OblTb BbICTaBfieH 3a nepuog BpPEMEHW, NPOAOIPKMTENbHOCTBIO MeHble PacyeTHoro nepuoga. [lpu He
MOCTYNMEHNM B CPOK Ha cyeT unm B Kaccy OnepaTtopa unu B Kaccy YMOSIHOMOYEHHOrO nvua OeHEeXHbIX CpeacTs,
OOCTaTOYHbIX Afs onfaTbl okasaHHbiXx Ycnyr, Onepatop u Bewartenb Bnpase orpaHnunte O6bem npegocTaBnsembixX
Ycnyr vnm nonHOCTbI0 MpeKkpaTuTb NpedocTaBrneHne Ycnyr 40 NOCTYMEHNss COOTBETCTBYIOLLNX AEHEXHbIX CPEACTB Ha
cyeT unu B kaccy Onepartopa vnm B Kaccy YNOnHOMOYEeHHOro nuua. Pasmep numuta (npegena) KpeanToBaHUA MOXET
onpegenaTteca OnepatopomM (B 4Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewartens) B 3aBucumocTu
OT nepeyHs, obbema n ctoumocTn (TapnHOro NPeanoXeHns) Cnonb3yemblX YCryr 1 UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT mnu B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOrO Nnuua W3MULIHUX CYMM,
ynnayeHHblx ABOHEHTOM MO BbICTABMEHHOMY CYETY, YKasdaHHble WU3MNULLHWE CYMMbl UCMONb3YKTCA ANd pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unun Belwatenem 3a nHorn PacuyeTHbIi nepuog.

12.5. Onnarta Ycnyr MoXeT Npov3BOaUTLCS NOCPEACTBOM COYETaHUS aBaHCOBOrO M OTIOXKEHHOrO nnaTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecsyHo B TedeHne S (IMaTn) kaneHgapHbIX AHEN C MOMEHTa OKoH4YaHus PacuyeTHoro
nepuoga BbicTaBnAeT AGOHEHTY CcUHET B COOTBETCTBUM BblOpaHHbIM TapndHbIM NpeanoXeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem un obbemom Ycnyr Ha OcHoBaHWu nokaszaHun ACP OnepaTtopa W nporpaMMHO-annapaTHbIX CPeAcTB,
ucnonb3dyembix Bewatenem. CueT saBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM hakTa M obbemMa oKasaHHbIX Ycnyr 3a
PacueTHbIn nepuroa.

13.2. Cymmbl K onnaTe, HauyuCreHHble 3a okasaHHble Ycnyru Onepartopa n Ycnyrn Bewartens, yka3blBalOTCa B cyeTe
oTAenNbHo.

13.3. B Teuenne 10 (Oecatn) paboumx OHeW C MOMeEHTa OkoH4YaHus PacuetHoro nepmoga OnepaTop u Bewarenb
obecneuunBatoT npegocrasneHve ABOHeHTY cyeTa B nopsgke n cnocobom, onpegeneHHsiMm B [loroBope. B cnyyae ecnu
AbGoHeHT He cornacoBan B [JoroBope WHOW cnocob npefocTaBneHusa cuyeTa, COorfacoBaHHbIM CMOCOOOM UM agpecom
npegocTaBneHns cyeTa cunTaeTcs nonyvyeHune cyeta B ocuce OnepaTtopa mnum BewaTtens.

13.4. CyeT pomxkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpoKa.

13.5. HenonyyeHve vnnu 3agepka B nonyyeHum cyeta ABOHEHTOM He SBMSeTCH OCHOBaHWEM AN OoTka3a OT onnaThbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.6. Npun npegoctaBneHun HOBbIX ADOHEHTCKUX HOMepOoB ABOHEHTY BbICTaBNAETCA CYET, BKIoYaowmi B cebs nnaty 3a
nogkntoveHne SIM-kapTel k ceTu cBsA3u Onepatopa, aBaHCOBLIM U Apyrve nnaTexu, B COOTBETCTBUM C BblOpaHHbLIM
ABOHEHTOM nepeyHem, o6bemoM Ycnyr u TapudHeiM npegnoxenveM. Onepatop u BewaTtene Bnpaee He
npegocTtaenaTe ABOHEHTY Ycnyrn A0 MOCTYNNEeHUss COOTBETCTBYIOLWMX CyMM Ha cveT unu B kaccy OnepaTopa wunu B
Kaccy YNosIHOMOYEHHOro nuua.

13.7 V3BeLueHns, yBegomneHmsa n gpyrne odgpuumansHele matepuansl Onepartopa v BelwaTtensa moryTt ObiTb NOMELLEHbI B
kadyectBe mHdopmaumn o6 Onepatope un Bewatene, npegoctaBnsemonn ABOHEHTY, Ha CTpaHuuax cooblieHun cyeTa
n/vnm B NepcoHnULMPOBaHHbIX cucTemax camoobenyxmsaHusa. CornacoBaHHbiM Mexay OnepaTtopom, Bewatenem u
Ab6oHeHTOM cnocobom HanpaeneHuss AGOHEHTY odmumansHon nHgopmaumm Onepatopa n Bewatena B aToMm cnyyae
cunTaeTca cnocob AocTaBkM cyeTa, onpedernieHHbIn B [loroBope, B NOpsAaKe, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmX
Ycnosui. YcrnoBus MOMb30BaHMSA  MEPCOHUMPULMPOBAHHBIMKA  CUCTEMaMU  CaMOOOCNYXXUBaHWS  OMNpPeaensTcs
cornalleHnsMm o HUX. YBeOOMIeHus1, Hanpasnsiemble Onepatopom u(unu) Bewatenem, nnu nuuom, OENCTBYIOLNM OT
umeHn OnepaTopa/Bewatens u (unu) B uHTepecax OnepaTopa/Beliatens, AGOHEHTY-OOMKHMKY B Liensix BO3BpaTa
NPOCPOYEHHON 3aJ0fHKEHHOCTM, BKIHOYas yBeOOMIIEHWs, ykasaHHble B M. 10.9 HacTosAwmx YCnoBuin, MOryt ObiTb
noAnucaHbl C UCMOb30BaHNEM (PAKCUMUITbHOTO BOCNPOM3BEAEHUS NOAMUCH YMOSTHOMOYEHHOTO N1La.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mexay Onepatopom, Bewatenem n ABoHeHTOM nmpousBogdAtcsa B pybnsx. B cnyyasx, gonyckaembix
OeNCTBYIOLWMM 3akoHoAaTenbCTBoM P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTAHOBIEHbI B MHOW BantoTe, Npyu 3TOM
pacyeTbl Npou3BoasTcA B pybnsx no kypcy LUb Poccuu, gencreylollemMy Ha gaty NOCTynfeHUs OEHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy OnepaTtopa unum B Kaccy YNOMHOMOYEHHOro mua, nMbo No MHOMY Kypcy, YCTaHOBITEHHOMY
Onepatopom u/unu Bewatenem. MHdopmauma o npuMeHMMOM npu pacdetax Kypce gosoautca OnepatopoMm w/unu
Bewarenem o ceegeHnss AGOHEHTOB B Nopsigke, NPegycMoTpeHHOM B . 11.2. HacToAwmx Ycnosun.

14.2. MOMEHTOM WCMOSTHEHUA OEHEXHOro obsi3aTenbcTBa AOOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPpefCTB Ha pacdeTHbIn cyeT unmn B kaccy OnepaTtopa unm B Kaccy YMNOSIHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom OnnaTtbl, kpome TOro, HeobxoAuMbIM YCMOBMEM WCMOMHEHNs AOOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa sBnaeTca Aktueaumsa KapTbl.

14.3. ABGOHEHT npou3BoauT onnaTty 3a Ycnyrn ¢ ykasaHvem JlvueBoro cyeta AGOHEHTa w/unM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepPOB. [ANs Lenen pacyeTa 3a okasaHHble YCNnyrn ucnonb3yeTcs TOT Tapud), KOTOpbI AeACTBOBaN Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. PacueTbl 3a npegocTaBrieHHble Ycenyrm B PoymuHre npousBogsitcs no mepe noctynneHus B ACP Onepartopa u
nporpaMmmHo-annapaTHble CpeAcTBa, wucnonb3yemble Beuwlatenem, cBegeHui 06 oOkasaHHbIX Ycnyrax oT Opyrux
onepaTtopoB. B 3aBMCMMOCTM OT TexHudeckux ocobeHHocTel B npouepype obmeHa wHdopmauven o6 obbeme
oKkasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopom U poyMUHIOBbIM NapTHepom Onepartopa CNMCaHWe OEHEXHbIX CPEACTB



¢ Jlnuesoro cyeta ABOHeHTa MOXeT OCYLLECTBNATLCA € 3aaepxkon Ao 30 AHen, YTO MOXeT NpMBECTM K 06pa3oBaHuio
3agonmxeHHocTM ABoHeHTa nepes OnepaTopom.

14.5. Tpn NpUCBOEHUN YHWUKaNbHOrO uaeHTuduMkaTopa nnaTtexa Ana uenen onnartbl YCnyr nocpencTtBOM NepeBOAOB
OEHEXHbIX CPeACTB, MHpOpMaUUst O HEM U MOPsSiOKE ero ykasaHusi B PacrnopshkeHUsiX O NepeBofe OEHEXHbIX cpeacTB
posoantcsa OnepaTtopom uw/unu Bewatenem go cBefeHusi ADOHEHTa B cyeTax, a Takke oducax 0OCnyxvMBaHWsI
ABGOHEHTOB.

14.6. ABOHeHT uHdopmupoBaH O ToM, 4TO Bewartene yctynaetr Onepatopy npaBo TpeboBaHus onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogaTt npaea TpeboBaHus onnaTel ycnyr U wrpadHbix caHkuun, Onepartop
BrpaBe HanpasBuTb NOCTyNuBLUME OT ABOHEHTa MnaTexu Ha MoraweHue yka3aHHbIX B HacTOsIeM MyHKTe CyMM, a B
crny4Yyae HeJOCTaTOYHOCTM CYyMM YyKa3aHHbIX MnaTexew, NonydeHHbiXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatbl. MNonHas MHdopmauusa o NpoBeAEeHHOM 3a4veTe yKasblBaeTCcsd B cyeTe, BbicTaBnsgsemom Onepatopom B
COOTBETCTBMU C HACTOSLLMMM Y CNOBUSIMMU.

14.7. Ha peHexHble cpeacTBa (CymMbl gonra), nognexawme Boinnate Onepatopom 1 BewaTtenem AGOHEHTY B pamMkax
[oroBopa unu B CBs3N C HUM, B T.4. BCNeAcTBME npekpalleHus [jorosopa no fnobbiM OCHOBaHWSM, NPOLIEHTLI 32 NepUog,
Nonb30BaHWUs TakMMW [OEHEXHbIMWU cpeacTBamn, npepgycMoTpeHHble cT. 317.1. [paxpgaHckoro kopekca P®, He
HaYUCNATCA N HE BbINNAYNBaKOTCS.

Pazpgen VI. Npoune ycnosus

Cratbsa 15. MNopanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOpble MOTyT BO3HWKHYTb, OyaoyT, MO BO3MOXHOCTM, yperynmpoBaTbCs NyTem
neperoBopos.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn Onepatopy u/vnn Belwatento ocyLecTBNsIeTCA B YCTAHOBIEHHOM 3aKOHOM
nopsiake C MNPUNOXEHUEM HeoOXOAMMbIX Afs PacCMOTPEHUS MNPEeTeH3MM [OOKYMEHTOB, BKMOYasi [OOKYMEHTHI,
noareepxaatowme gakt HapyweHus OnepaTtopom n/vnu Belatenem obsi3atenscTts no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuyvHam He OyaeT OOCTUrHYTO B xode gocyaebHoro yperynmpoBaHusa (MOMMMO
neperoBopoB 0b6s3aTenbHO BKoYatoLLero B cebs B cOoTBETCTBMU ¢ PeaepanbHbiM 3akoHoM PO «O ceasn» npeabsasneHne
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - OPUMOUYECKMM NULOM/MHOMBUAYaNbHLIM MpeanpuHMMaTeniemM paccmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy Haxoxaenus Onepatopa/Bewartens, u3 [esTenbHOCTUM KOTOPOro BbITEKAET Crop.
PaccmoTtpenne cnopoB wmexay Onepatopom/Bewartenem wun  ABGOHeHTOM-buanyeckum nvuom  (notpebutenem)
Npon3BOAMTCA B CyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HencnonHeHWe NN HeHaanexallee UCMNoJIHEHME NPUHATLIX Ha cebsa 06s13aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. Onepatop wn/vunn Bewatenb obs3yeTca Bo3MecTUTb ADOHEHTY yLiepO, MPUYMHEHHBIA €MY B XOAE WCMOSIHEHMS
[oroBopa, ecnu wuHOW pasmep OTBETCTBEHHOCTM Onepartopa w/unu Bewarens He YyCTaHOBNEH OEWCTBYIOLMM
3aKoHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-topuanyeckoe nuuo ynniavveaet
OnepaTtopy n Bewarenio HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeomMMnayeHHbIX, OnnayeHHbIX He B
NOfTHOM OOBEME MMM HECBOEBPEMEHHO OMMAYEHHBbIX YCNyr 3a KaXablh AeHb MPOCPOYKM BMOTb OO AHSA MOrawleHusi
3a00JPKEHHOCTU, HO He Oomnee cymMbl, noanexawen onnarte. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-cmamdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B NMOpsifke M B pa3mepe,
YyCTaHOBMEHHOM AEWCTBYIOLLMM 3aKoHoAaTensCcTBOM PO.

16.4. CTopoHa, He WMCMOMHMBLUAS WM HeHagnexawum obpasoMm mucrnonHuswas obsaszatensctBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CMNWN He AOKaXeT, YTO Hagnexaiwiee MCMnofHeHue okasanoCb HEBO3MOXHbIM BCNeACTBME AENCTBUSA
HEeNpPeoaonNMMON Cusbl (T.€. Ype3BblHYaNHbIX U HENPEAOTBPATUMbIX NPU AAHHBIX YCNOBUAX 06CTOATENBLCTB), HAXoasALWeNCcs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb WCMONMHEHWa obsizatenscTs. [lpu
yYpes3BblYalHbIX CUTYaUMsX MPUPOOHOrO M TEXHOreHHOoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO MpeKpaLlaTbh Unn orpaHninBatb AGOHEHTY Oka3aHue YCnyr.

16.5. MNpu BO3HMKHOBEHMN OBCTOATENLCTB HEMPEeodonuMon cunbl (“dopc-maxop”), ctopoHa no [Jorosopy, He MmetoLas
BO3MOXHOCTM BbINOMHATL 00s13aHHOCTM no [loroBopy, AOIMKHA He3aMeanuTernbHO HanpaBuUTb APYrol CTOPOHEe
yBeJOMMNEeHNe O CMy4MBLLUEMCS, O MPUYMHaX CNYyYUBLUErOCH, CO CCbINKOW Ha AOKYMEHT, BblAdaHHbIA COOTBETCTBYHOLLUM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HAaNMYne U NPOLOIKUTENBLHOCTL AEACTBUS 0OCTOSATENBCTBA
HenpeoaonMMOon CUnebI.

16.6. B Tom crniyyae, ecnu ans OTAENbHbIX KaTteropuin AOOHEHTOB 3aKOHOM MpefyCMOTPEeHbl obs3aTernbHble nNpaBuna,
yCTaHaBMnMBaloLWMne WHble OCHOBaHWS M Mpedenibl oTBeTCTBeHHOCTM Onepatopa Mo CPaBHEHUIO C U3MNOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLWEHMM Taknx ADOHEHTOB NMPUMEHSIOTCS MpaBuna, YCTaHOBIEHHblE 3akOHOM. B cnydae,
€Cnu oTAeNbHbIE MOJNOXEHNA HACTOSLWMUX YCINOBWIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM PP HenpuMeHUMbI A Kakon-
nnbo kateropmm ABOHEHTOB, Takne MOSIOXKEeHMS He NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropnn AGOHEHTOB.

16.7. Bewartenb He sBnseTcd ydpeamtenem unuv cosgatenem Ternenporpamm (TenekaHarnoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTW 3a COAEpXaHue NporpaMmm, U3MEHeHMe CeTKU BellaHusd MAv 3a MnpekpalleHue
(NprocTaHoBNEHME) pacnpoCTpaHEHNS TEX UNU UHbIX TenenporpaMmm (TenekaHanos), BXoaswmx B coctas [NakeTta. Takke
HacTosWwmMM BellaTens npeaynpexaaeT, YTo HEKOTopble TenenporpaMmbl (TenekaHansl), Bxoasilne B coctas [lakeTa, He
peKOMeH0BaHbl AN NPOCMOTPa HECOBEPLLUEHHONETHUMM.



CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactosilwme YcnoBus U uHble ycnoeus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHoMm OnepaTopom u Beljatenem nopsifike U3MEHWUTb UCMOMb3yeMbI nepeyveHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEEeT AOCTYN Npy OKasaHWy TenemaTuyeckmx ycnyr cBasu, ABOHEHTCKUI HOMEpP
nvinn TapudHoe npeanoxenue, ysegomme o6 satom Onepartopa v Bewartens nNMCbMEHHO WM B MHOW YKa3aHHOW
OnepaTtopom 1 Belwiatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPeACTB hakCUMUITbHOM cBA3W, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepsucos Onepartopa w/unu Bewarens).

17.2. Onepatop un Bewartenb BnpaBe BHOCWUTb MPEOSIOKEHMS MO U3MEHEHUI0O W [OMOSIHEHUIO HACTOSLWMX YCNOBUWA,
[oroBopa. W3meHeHne HacTodAwmx Ycrnosui, [oroBopa odopMmnaeTca nyTemM 3akroyeHuss AOMNOMHUTENbHOro
cornalleHnsi B NUCbMeHHoW ¢opme nubo nytem coBeplueHuss AGOHEHTOM KOHKMIOOAEHTHbIX OEWCTBUW, MepedveHb U
NopsiioK OCyLLecTBNEeHNa KoTopbix onpefensatoTca Onepatopom un Bewwatenem. N3meHeHne Onepatopom ABGOHEHTCKOro
HOMepa nNpou3BOAUTCA C CODNOAEHNEM MNopsiaka, YCTAHOBMEHHOTO 3aKOHOA4ATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
N3MeHeHne oTaenbHbiX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewarens M uHbIX
LleHOBbIX YCITOBUIM NPOM3BOAUTCS B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacToALWwmMX YCnoBui.

17.3. Tapucbl Ha Ycnyrn, B TOM uucrie Tapud, UCNONb3yembl AnNs onnaTbl HEMOMHOW efuHULbl Tapudukaumu,
yCTaHaBMnMBaloTCs, B TOM 4ucne usmeHsitotcss, Onepatopom v Belwlatenem cBs3n CaMOCTOSITENBHO, €CNY UHOW MOPSA0K
He yCTaHOBMeH 3aKkoHodaTenscTBoM Poccuinckon degepaumn.

ABOHEHTHI U3BELLIATCA 0 BBEAEHMMN YKa3aHHbIX M3MEHeHUn He MeHee Yem 3a 10 (JecsaTtb) kaneHgapHbIX AHEW 40 MOMeHTa
BCTYNNEHUSA UX B CUMy Yepes3 cpeacTBa MacCcoBOW MHAopMaLmK, ykasaHHble Ha Cavite OnepaTopa, B criydyae ecnm Takas
obs3aHHocTe OnepaTopa npegycMOTpeHa AeWCTBYHOLWLMM 3akoHogatensctBom PO. WHdopmuposaHne ABGOHEHTOB-
lopuanyecknx nuy 06 uameHeHun TapudoB Ha Ycnyrm Onepatopa u Ycnyrm Bewarena npoussBoguTtca nyTem
COOTBETCTBYIOLMX U3BELLEHUA Ha canTte OnepaTopa, ecnn MHOM cnocob He cormacoBaH CcTopoHamu. [JonomnHUTENbHbIE
nsseweHna ot Onepatopa u Bewartensd, B ToM 4ucne O HOBbIX Tapudax MOryT HampasnsATbCH MHbIMU criocobamu,
ycTaHoBneHHbIMM OnepaTtopom 1 Belatenem, B TOM yucne nyteM pasmeLleHvs MHQopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crydasix, €ecnu Takoh cnocob W3BelleHUss NpedycMoTpeH B KavecTBe 005A3aTenbHOro B COOTBETCTBUM C
3aKOHOLATENbCTBOM.

Kpome Toro, Onepatop un Bewartens BnpaBe B OAHOCTOPOHHEM MOPSIAKE OMPedensaTb UM U3MEHATb NepeveHb
YNOMHOMOYEHHBIX JNLL.

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oTKa3aTbCs OT AanbHenLero ucnonHeHns [Jorosopa unu ero 4Yactu B OTHOLLEHUWN UCMONb30BaHWS
O[HOTO UNN Heckonbkux ABOHEHTCKMX HoMepoB, npoussens ¢ Onepatopom u Bewatenem Bce pacyeTsl no [Jorosopy
UNn ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asiBneHne Onepartopy u Bewarento.

OLHOCTOPOHHMM OTKa3om AOOHeHTa OT ucnonHeHust [JoroBopa TakKe SABMSETCs HenocTynneHvwe Ha JliueBon cuer,
CBSI3@HHBIN C OOHWMM WUNN HECKONbKUMU ABGOHEHTCKMMW HOMEpamu, B TEYEHUE yKasdaHHOro B TapudHOM MNpennoXeHuu
ABOHeHTa cpoka [eHexHbIX cpeacTB B CymMMme, AOCTAaTOMHOM ANd  OOCTWXKeHus Ha TakoMm JluueBom cuyete
MONOXMNTENbHOro ocTaTka, Nocrne NPUOCTaHOBIEHNS OKa3aHus YCryr B COOTBETCTBUM C YCIOBUSAMUN PacHETOB HACTOSALLNX
YcnoBun, B TOM 4ncrne HeonnaTa aboHeHToM Ycnyr BewaTtens B TedeHMe CpoKa, ykaszaHHOro B n. 9.3. HacToswux
Ycnosun.

18.2. C momeHTa oTkasa AGOHeHTa OT UcnornHeHust [JoroBopa unu pacTtopeHust [JoroBopa No ApyrMM OCHOBaHUSIM,
0bsa3aTenbCTBa CTOPOH CUYMTAKOTCH MpEeKpalleHHbIMU MOMHOCTBI MM B COOTBETCTBYHOLLEM 4YacTu 3a WCKIHOYEeHUeMm
06sa3aTenbcTB AGOHEHTA, CBA3aHHbBIX C OMAaTOM OKa3aHHbIX, HO He onnadveHHbIx AboHeHToM Ycnyr. OcTaBLliasica nocne
ncnonHeHns ABOHEHTOM 00A3aTenbCTB NO onfarte okasaHHbIX YCMyr pasHuua mexagy onnadeHHon no [JoroBopy cymMmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr BosBpallaetcs OnepaTtopom u Bewartenem
onpegeneHHslM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCIOBMU BbINONHEHUS ABGOHEHTOM
TpeboBaHu PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBUM neranu3aumy (OTMbIBAHUIO)
[0X000B, MOMYYEHHbIX NPECTYNHLIM MNyTEM, N (OUMHAHCMPOBAHUIO TEpPOpPU3Ma.



