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Pasgenl. OO6wwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHus TernemaTu4eckux ycryr u ycnyr no nepegadve AaHHbIX Mo ceTsM (PUMKCUpPOBaHHON
ceasnm MTC (panee umeHyoTca — YcnoBus) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn n perynmpytoT OTHOLLIEHUS MO OKa3aHWIo YCNyr CBA3M Mo nepefade AaHHbIX Y TeneMaTuyecknx
YCNyr CBSA3M, a Takke WHbIX COMPSKEHHbIX C HUMW YCRyr (ganee — Ycnyru): cepBucHoe, UHDOPMaLNOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnoeusa yctaHaBnvBakTcsa Onepatopom CamMOCTOATENbHO, SABMAAKTCA NybnuyHown
odbepTon U MOryT BbITb NPUHATEI AGDOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHUS K HAM B LIENIOM.

1.2. MonoxeHnst HacToAWMX YCMOBMI HE pacnpoCTPaHATCA Ha OTHOLIEHWsI CTOPOH MO BOMPOCaM, CBS3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060opyaoBaHus.

1.3. Ycnyru He MoryT ObiTb uMcnonb3oBaHbl AGOHeHTOM 6€e3 [OOMOMHUTENBHOIO MUCBLMEHHOTO COrNAcoBaHUS C
OnepaTtopom anst NpoBeAeHUs NOTEPEN, rONIOCOBAHNIA, KOHKYPCOB, BUKTOPMWH, peKknambl, ONPOCOB, MacCOBbIX pacChinok
CoObLLeHUN, ycTaHOBKM 0OOOpyooBaHUSA Ans opraHusauun ABTOMATM3UPOBAHHBIX LEHTPOB (€Cnu opraHusauus u
(YHKUMOHNPOBaHME Takmx ABTOMAaTU3MPOBAHHBLIX LIEHTPOB npudnHsaeT Bped Onepatopy, apyrum ABGoHeHTam w/vnu
TPETbUM NnLam), YCTaHOBKM LUMIO30B AN AOCTYNa K CETU 3neKTpocBasn n NHTepHeT-TenedoHnm, opraHusaumm goctyna
C CeTn CBA3M OOLero nonb3oBaHWs K MOLEMHbIM Mynam, y3nam nepegadvm AaHHbIX W TerneMaTU4ecKkmx Cryxo,
KapTo4HbIM MnatdopmamM, MaccoBOW reHepauumn Tpadumka u T.n. AGOHEHT Takke He BnpaBe MCMONb30BaTb CETb CBA3MU
OnepaTopa ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyrm cBasu npegoctasngaiotca OnepaTopoM Ha OCHOBaHWWM AeWCTBYOLWMX nuueH3ni Onepartopa, B T.u.
cnegyrowmx nuueHsun: Ne 150059 ot 17.04.2017 r., Ne 101248 o1 25.07.2012 r., Ne 142344 ot 15.04.2016 r., N2 137567
oT 15.02.2016 1., Ne 101246 ot 25.07.2012 r., Ne 142346 ot 15.04.2016 r., Ne 159594 ot 25.03.2018 r., Ne 101245 ot
25.07.2012 r., Ne 142345 ot 15.04.2016 r., BblgaHHbix PenepanbHoOM cnyxbon no Hag3opy B cdepe CBA3W,
WHPOPMALIMOHHBIX TEXHOMOMMN U MaccoBblX KOMMYHUKauui. MonHbln nepeyveHb nuueHsni OnepaTtopa pasmelleH Ha
Cante Onepatopa v gosoautcsa Ao ceefeHuss ABOHeHTOB B MecTax obcnyxunsaHns ABOHEHTOB, B T.4. NPW 3aK4YeHUn
Horosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ucnosibdyemMblieé B HaCTOALUX YcnoBusx

Bce 3aronoBkn pasgenoB (ctater) MCNOMb3YKTCS B HACTOAWMX YCROBUSAX UCKMOUMTENbHO Ana  yaobcTtea
NCMNOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HUKaK He BMMSIOT Ha TOMKOBaHWE NX OTAENbHbIX MOMOXEHUN.

2.1. DoroBop — cornaweHue mexay OnepatopoM M AGOHEHTOM O BO3ME3OHOM OKa3aHuu YCnyr, 3akrveHHoe B
nopsiike U B COOTBETCTBMU C HACTOAWMMK YCNoBUAMK (B T.Y. BbiOpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCMOBUAMU
TapuHbIM NnaHom).

2.2. AGOHEHT — dm3nyeckoe WM PUONYECKoe nuuo, WHAMBUAYANbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKroYeH
Aoroop 06 okasaHuu Ycrnyr npu BblAeNeHun Ans aTmMx Lenemn yHUKanbHoro Koga naeHtugukauum.

2.3. Onepartop — Ny6nuyHoe akunoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcucrckas, g.4),
OKa3blBaloLLiee yCrnyru CBA3W Ha OCHOBaHUW NMULUEH3NIA, ABNsitOLLEeecst CTOPOHON no [JoroBopy ¢ AGOHEHTOM.

2.4. Yenyrn — ycnyru cBsi3u no nepefave daHHblX, TeNeMaTU4eckne ycrnyru cBasv U/Mnu nHble COMNPSKEHHbIE C HUMM
ycnyru, okasbiBaeMble OnepaTopoM HEMOCPEeACTBEHHO W/MNM  C  NPUBREYEHMEM TpeTbux nuy  (CepBUCHOE,
NMH(OPMALIMOHHO-CNPaBoOYHOE 06CnyXMBaHWe 1 ap.).

2.5. TapudHbIN NnNaH — COBOKYNHOCTb LEHOBLIX YCIOBWUW, Ha KoTopblx Onepatop npeanaraet Monb3oBaTbCH OAHOW
nnBOo HECKOMbKMMM YCnyramu.

2.6. PacyeTHbIM nepuoa — nepvod BpeMEHW, 3a KOTOPbIN onpedensetcs (pakTMyeckn NonyvYeHHbIn 1 onnadvBaeMbin
ABoHeHTOM 06beM Ycnyr. Ecnn meHblias npogorkutenbHocTb PacueTHoro nepuoga He yctaHoBreHa OnepaTtopom,
PacyeTHbIN nepuog cuuTaeTcs paBHbIM OOHOMY MECsLLY.

2.7. JInyHbIn KabnHeT — BebG-CcTpaHuua Ha cante Onepartopa, cogepxallasi tHpopMaLmio 0 3akasbiBaeMbiX AGOHEHTOM
Ycnyrax, ctaTUcTU4eckyto MHopmauuio o6 o6beme nomnyyeHHbIX YCnyr u Tekyliem cocTosiHum JluueBoro cyeTa, AOCTyn
K KOTOPOM OCYLLECTBMNSAETCH C MOMOLLbIO ayTEHTUMPUKALMOHHBIX AAaHHBIX (YHUKanNbHbIA NOrMH U naporb). JIornH u naponb
ans goctyna B JIvdHbin KabuHeT BbigaloTca ABOHEHTY npu 3akmdeHun [orosopa. JIMyHbIn KabuHeT moxeT
ncnonb3oBaTbCca Ans Bbibopa ADOHEHTOM KOHKpPETHbIX Ycnyr u [JononHWTenbHbIX yCnyr, OTKa3a OT HUX, a Tawkke Ansg



pasmMeLlleHus yBegomneHust OnepaTopa, agpecoBaHHbiX ABOHeHTY. ABOHEHT 065a3aH obecneunTb COXPaHHOCTb NorvHa u
naponst AGoHeHTa, HeobxoauMbiX Ana goctyna B JIMuHbIi kabuHeT. [enctsus, coBeplueHHble B JluyHOM kabuHeTe,
OOCTYN B KOTOPbIA OCYLUECTBIIEH C WCMOMb30BaHWeM fnorMHa u napons AGOHeHTa, npusHalTCa LEeNCTBUAMM,
coBepLUEHHbIMU ABOHEHTOM FIMYHO MMM €ro YNONMHOMOYEHHbIM NpeacTaBuTeneM OT UMEHU N B MHTepecax ABOHeHTa.
MMpn atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Nobble (B TOM YMCIE HECaHKUMOHUPOBAHHbIE) AENCTBMSA TPETbUX NN,
UMEBLUMX MecTO B JInuHom kabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C MCMOSIb30BaHUEM JTOMMHA ¥ Napons
ABOHeHTa, a Takke 3a nocrneacteua Takux AewctBun. OnepaTtop BnpaBe nNpenocTaBuTb ADOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIN KAabWHET, NMpu 3TOM JIOMMH OCTaeTcsl HemaMeHHbIM. OnepaTop BnpaBe 6e3
npegynpexaeHns NpUocTaHoBUTb UCnonb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnydae pactopxenus Jorosopa

2.8. nueBon cyet — aHanuTnyeckmnn cyeT B ACP, cnyxawmin ona ydyeta obbema okasaHHbIX YCnyr, NOCTynfeHns u
pacxo4oBaHUSA [EHEeXHbIX CPeacTB, BHECEHHbIX B cdeT onnatbl Ycnyr. B pamkax opgHoro [doroBopa mMoxeT ObiTb
BblAENEHO HECKOIbKO JINLEBbIX CHETOB.

2.9. EpMHnua Tapudmkauum Ycnyr — eavHuua u3MepeHuss obbemMa oOkKasaHHbIX YCMyr, CTOMMOCTb KOTOpOM
ycTaHaBnuBaetca OnepaTtopom.

2.10. YHuKanbHbin kop uaeHTudukaumm (YKU) — ykazaHHoe B [loroBope YHUKanbHOe coveTaHue LUugpoBbIX,
OYKBEHHbBIX W/MMM CUMBOJIbHbIX 0003HAYeHUn, uCnofb3yemoe pAns OJHO3HaYHOW wuaeHTudmkaumm ABGOHEHTCKOro
obopyaoBaHus B MpoL,ecce oka3aHus YCnyr.

2.11. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMuHan — MOnb30BaTenbCckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKMX W/ NpOrpamMMHbIX CPeacTB, MCNonb3yemMblx AOOHEHTOM NpW MONb30BaHUW Ycryramu,
n/Mnn KOMMMEKTYoLWMNE 1 akceccyaphbl K HEMY.

2.12. AbOHeHTCKasa NUHUA - NMHUA CBA3U, coeamnHsaowas ABOHeHTCKoe 0BopyaoBaHME C OKOHEYHbIM 3NIEMEHTOM CETU
CBA3N.

2.13. ABTOMaTM3MPOBaHHbLIA  LEHTP —  MporpamMmMHO-annapaTtHbli  KOMMIIEKC,  MO3BOMSAIOWMIA  MPOBOAUTL
aBTOMATU3NPOBaAHHbIA Npuem, obpaboTky M paccbiniky CoOobLEeHM 3NeKTPocBA3n (B TOM 4MCre OAHOBPEMEHHO
NOCTYNMBLUMX TenegOoHHbIX 3BOHKOB, COOOLLEHM NO dakcy, 3NEeKTpOHHoMm noyte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.14. AktuBauua Kaptbl Onnatbl - onpegenenHas OnepaTtopom nocrefoBaTenbHOCTb AEWCTBUA Bnagenbua KapTel,
pe3ynbTaToM KOTOpbIXx siBnsieTca onpegeneHne Onepatopom JIMueBOro cyeta M yBenMYEHME HA HEM ocTaTka Ha
BEMNMYMHY HOMMHara ucnorb3oBaHHon KapThbl.

2.15. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, npeacTaBngowas cobon annapaTHO-NPOrpaMMHBIN KOMMIIEKC,
npegHasHa4YeHHbln ons obecneyeHns aBTomaTM3aumym pacqyeToB ¢ aboHeHTaMu u/unm nonb3oBaTenaMu Ycnyr, a Takke
anst yyeta n o6paboTknm nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.16. Kapta Onnatbl (KapTa) — nHamMeuayaneHoO onpedeneHHbli HOCUTENb, UCMOMHAEMbIN B BUAE MNacTMKOBOW KapThbl
unun B MHom onpegensemom OnepaTtopom BUAE, yCTaHOBMEHHOrO HOMUHanNa, coaepXalin nHdopmaumio, Heobxoaumyto
ans nposefgeHusa AktuBauum Kaptol (B T.4. cpok AktmBaummn Kapthbl). Vicnonb3dyetca ana onnatel Yenyr. B cnyyae ecnu
ABGOHEHTY OKa3blBanMCb WHbIE COMpPsKEHHble ¢ HuMK ycnyrk, Onepatop BNpaBe HanpaBuTb CpeacTBa Ans onnarhbl
OaHHbIX YCIyT.

2.17. Mopor coeauHeHUs — ycTaHaBnvMBaeMbll OnepaTopoM MPOMEXYTOK BPEMEHU, MO WCTEYEHUN KOTOPOro
NpoAomKeHne yCTaHOBMNEHHOMO CoOeAUHEHNS ABNAETCA OCHOBaHUEM AN Havana Tapudukaumm Ycnyr.

2.18. YNonHOMO4YeHHOe NUUOo — MWL, YNNaTton KOTOPOMY AEHEXHbIX cpeAacTB ABOHEHT MCNOMHAeT CBOU OEHEeXHble
obsa3aTenbcTBa, Bo3HuKatowme nepen Onepatopom m3 [doroBopa. [lepeyeHb Takux nvy OOBOAMTCA OO CBEAEHUS
ABoHeHTa B nopsiake, NpegycMoTpeHHOM M. 11.2. HacToAWwMX YCNoBuiA.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTu VIHTepHeT, pa3meLLeHHbIN Mo agpecy: Www.mts.ru.

2.20. 3aABneHne — 3asBMEeHWE O HaMepeHun 3aknouuTb [loroBop, KoTopoe nopaetr 3asdABuTenb B YCTAHOBIEHHOM
Onepatopom chopme. 3asaBneHne o 3aknoveHum [doroBopa cuutaetcs nogaHHbiM AGOHEHTOM B MOMEHT 3aKMYeHus
HoroBopa B cnyyae, ecnu ans ero 3aknodeHus He TpebyeTcs OOMONHMTENbHOW MPOBEPKU HanMMuus TeXHUYECKON
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. NomelieHe — nomelleHne, 3aHMmaemoe AOOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnMBaTbCs
ABOHeHTCKOEe 0bopyaoBaHMe C LUenblo okasanus Ycnyr. AGOHEHT rapaHTupyeT Hamuume cornacus cobCTBeHHMKa
MomeleHna Ha ycTtaHoBKY ADOHEHTCKOro obopyaoBaHus B NMomelleHnn ans uenen okasaHusa Ycnyr. HebnaronpusatHble
nocneacTeus, CBA3aHHbIE C OTCYTCTBMEM Takoro corracusi, B T.4. B CBSAA3M C HEBO3MOXHOCTbIO MPOOOIMKEHUS OKasaHus
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHo-noxapHasa curdHanusauus (OlNC) — koMmnnekc TEeXHWYECKUX CPeACTB, CryXalmx O CBOEBPEMEHHOro
0BHapy>XeHWs BO3ropaHus 1 HECaHKLMOHUPOBAHHOTO MPOHUKHOBEHMWS B OXPaHSIEMYIO 30HY.

2.23. 3aaBuTenb — Nn1Lo, KOTOpoe obpallaeTca k Onepartopy ¢ 3asBNeHNEM O HaMepPEHUU 3aKN4YMTb [orosop.

Paspen Il. MNMopsaaok 3aknoyeHUA U npoaneHua gencrteus [loroBopa

Cratbsa 3. Mopagok 3akno4eHns n npoaneHna gencrteua florosopa

3.1. OoroBop BCTynaeT B CUIY W CTAHOBUTCA 065A3aTeNbHbIM AN CTOPOH C MOMEHTA ero 3akntodeHus. [Npu 3aknoveHum
[JoroBopa gonyckaeTcsi WCNOMb30BaHWE 3NEKTPOHHOW noanucu nmMbo MHOro aHarora COOCTBEHHOPYYHOW MoAnvcu B
nopsigke, ornpeaeneHHoM no CorfalleHno CTOPOH U/MN HacTOALLMMU Y CNoBUaMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCneaHn CHNTaeTCs 3akoYeHHbIM Ha HeonpeaeneHHbIn cpok. B
cryyae 3akroYeHns cTopoHamu cpoyHoro [Jorosopa, ecriv MHOe He YCTaHOBIIEHO OEWCTBYIOLIMM 3aKOHOOATENbCTBOM
Poccuickon ®epepaumnm, ero gencreme NpoaneBaeTcs Kaxabli pa3 Ha crneaylowunin nepuos, paBHbI NepBOHaYanbHOMY
CpoKy genicteusi [jorosopa, ecnv ABOHEHT He 3aaBuT 06 06paTHOM He no3agHee, YeM 3a OBE HeAenu OO OKOHYaHWs Cpoka
€ero AencTBus.
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Ho 3aknioyeHna [oroBopa Onepatop Ha ocHoBaHuu 3asBneHus, nopgaHHoro 3assuTtenem Onepartopy, nposBoauT
NPOBEPKY HanWunsi TEXHUYECKOW BO3MOXHOCTW oOkadaHusa Ycnyr. 3assutenb B cnyvae Heobxoaumoctu obssaH
npegocTaBMTb YNONHOMOYEHHbIM nuuam Onepatopa gocTyn B [NomelleHne B cornacoBaHHOE CTOPOHaAMU BpeMS B Liensx
paspeLueHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTM NPefocTaBneHns 3asaBuUTento AocTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTckon TenedoHHON NUHUKM 3asBUTENS, KOTOPYHO NMaHMPYeTCa MCMNOMb30BaTh AJI OKasaHus YCnyr,
yctaHoBneHa OlIC, 3agButenb 06sA3yeTcs MCMOMb30BaTb cneumanbHoe ABOHeHTckoe obopyaoBaHWe, yKasaHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO NnMbo y Onepatopa. OTcyTcTBME Y ABOHEHTA crieumarnbHOro
ABOHeHTCKOro 0bopyaoBaHWs paccmaTpyMBaeTCs Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTW OKasaHwust Ycnyr, npw
koTopoM [1oroBop He MOXeT ObITb 3aKI4YeEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknioyeHns nunm
ncnonHeHus [Jorosopa, a Takke B Lensax cobnioaeHns AencTByoLWero saakoHogaTensctsa obpabarbiBaeT nepcoHarnbHble
AaHHble ABOHEeHTa C MCNoNb30BaHNEM CBOMX NPOrpamMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHns TakosbIX. [og
06paboTkor nepcoHanbHbIX AaHHbIX MOHMMaeTca nwboe AencTeBue (onepaumsi) UM COBOKYNMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MCNOMNb3OBaHWMEM CpPeAcTB aBToOMaTusauun unm 6e3 1cnonb3oBaHWUS Takmx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cbop, 3anucb, CUCTEMAaTU3aumMIo, HaKoNneHme, XpaHeHne, B T.4. KONUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, W3MEHEHWE), U3BIeYeHue, MCMNonb3oBaHue, 00e3nuynBaHue,
GroKkMpoBaHue, yaaneHue, yHUITOXEHNE NepcoHanbHbIX JaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknodeHns [JoroBopa 1n OO NpekpalleHus o0b6s3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHanbHbIX OAHHBIX, YCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM, ADOHEHT Bbipa)xaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfiacme Ha nepegady (pacnpocTpaHeHue,
npegocTasneHne, JocTtyn) n nopyyeHne OnepaTopom TpeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepeaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [orosopa, B T.4. cBegeHun o6 AGOHeHTe, ykasaHHbix B CT. 53
®epepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBs3u» (3a UCKMIOYEHUEM MHAOPMALIMKN, COCTaBMNALWEN TanHy
cBdA3mn). [pegycmoTpeHHoe HacToswmMM ab3auem cornacme pacnpocTpaHseTcs Ha crydyau, korga HeobxoguMocTb ero
nonyyYeHus NnpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMUN aKTaMM.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCA B Lenax ucnonHeHus [doroBopa, B TOM 4ucrie gns uenew
abOHEHTCKOro, CepBUCHONO U CNPaBOYHO-MHEOPMALMOHHOTO 06cnyxuBaHma ABGOHEHTA, B T.4. BKIMOYEHUS B JaHHbIE ANA
NMHGOPMALIMOHHO-CNPaBOYHOr0 0O6CMNYXMBaHWSA, OKa3aHUs eMy YCIyr, Hepa3pbIiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3bICKaHUS 4eOMTOPCKON 3a0MKEHHOCTHM 3a YCnyru, XxpaHeHnsi [loroBOpoB M JOrOBOPHOM AOKYMEHTAUMM U MHbIX Liensx,
HepaspblBHO CBA3aHHbIX C WUCMNofHeHnem [orosopa, a Takke pna cobnogenuss Onepatopom TpeboBaHui
OeNCTBYIOLLEro 3akoHoaaTenbCcTBa.

lMepeyeHb nuu, oOcCyLecTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbix ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha CanTte OnepaTtopa n goBogutcsa 0o
ceefeHusa AboHeHTOB B MecTax obcnyxunsaHms AboHeHToB OnepaTtopa, B TOM YMcne B MOMEHT 3aknodeHus [Jorosopa.

B cny4ae Hecornacua AboHeHTa gerCTBME HAaCTOSALErO NyHKTa HE PacnpoCTPaHAETCs Ha B3aMOOTHOLLEHMS CTOPOH Mpu
ycnosun, 4to ABOHEHT npu 3aknioyveHun [oroBopa 3asBUT O CBOEM HecornacuM unu nogacTt COOTBETCTByLLee
3agaBneHve B agpec Onepatopa B nepunoa aenctemsa Jorosopa.

3.5. Heotbemnemon vactbto [loroBopa sBRASIOTCA HacTosiwme YcroBus, BblbpaHHbin ABOHeHTOM TapudHbIM nnaH,
TexHnyeckme TpeboOBaHWS U 3HAYeHWs] MokasaTenen KayecTBa OKa3aHWsA YCNyr CBA3W NO nepejade AdaHHbIX U
Tenemartmdeckmx ycnyr cssasm MTC, CornaweHne o6 3MNeKTpOHHOM B3aMMOLEWCTBMM C WCMONIb30OBAaHUMEM MNPOCTOMN
3MNEKTPOHHOW MOAMNMUCK, a Takke YcroBus odepT, NPUHATbLIX AGOHEHTOM B MOPSAKE U Ha YCIOBUSAX, YCTaHOBMEHHbIX
Onepatopom.

Pasgen lll. NMepeyeHb, 06bLeM u Ka4yecTBO Yenyr

Crtatba 4. [epeyeHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaeMblx AGOHEHTY, ONpedenseTcs 3akoYeHHbIMU C  HUM  [OMOJIHUTESbHbLIMM
cornaweHnaMmM 1 npunoxeHusmu k [oroBopy, BbiGpaHHbIM AGOHEHTOM TapUgHbLIM MNAaHOM C YY4EeTOM WMHbIX YCRyr,
3akasaHHbIX AGOHEHTOM [JOMNOSIHUTENbHO B COOTBETCTBUM C AEUCTBYIOLLMMI NpeanoxeHusmn Onepatopa W/unm TpeTbmx
nmu,.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcsi BO3MOXXHOCTAMM AGOHEHTCKOro 06opyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obobemMa Ycnyr, okasaHHbIXx AGOHEeHTY OnepaTopom, OCYLLECTBISETCS HAa OCHOBaHMM nokasaHuin ACP
OneparTopa.

5.2. icxoast 3 cymm paHee BHECEHHbIX NaTexen, ycnosun TapudHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Yenyr B ACP ykasblBaeTca ocTatok Ha JlvueBom cueTe. BenuumHa ocTtatka npeactaBnsieT cobor 0000LeHHYHo
nHdopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHne ocTaTka)
unn 6bin Mcnonb3oBaH AOOHEHTOM MOCHEe MOMHOro pacxof4oBaHUSA Ha onnaTy YCnyr BHECEHHbIX MraTexen
(oTpuuatenbHoe 3HavyeHue octaTka). BHeceHne nnatexen oTpaxaeTcs kak yBenuyeHwe ocTtatka Ha JluueBom cueTe,
B3MMaHWE NnaTtbl 32 OKa3aHHble YCNyrm — Kak ero yMeHblLUeHMe. YMEHbLUeHMEe OcTaTka MpOM3BOAMTCA UCXOOs M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKMtoYaeMbix B LeHy. OTpuuaTtenbHoe 3HadeHne ocTaTtka BblpaXkaeT
pasMep 3agospkeHHocTu ABoHeHTa. CBepeHust 06 ocTtatke Ha JluueBom cyeTe AGOHeHTa CpeacTB, BHECEHHBLIX WU
Hen3pacxo4oBaHHbIX ADOHEHTOM Mpu NOTPebneHun Ycnyr, ykasblBalTCA OTAENbHOW CTPOKoW B cdeTax. CBedeHust o
TeKyLem ocTaTke Ha JluueBom cyeTe MoryT ObiTb nonyyveHsl AGoHeHToM y OnepaTtopa.

5.3. MeToavka onpegeneHus NpoaorHKUTENBHOCTU COEANHEHNS.



5.3.1. TpogomKUTENbHOCTE COEOUHEHUS MNpU Nepefade HEeroriocoBon WHgopmauum otcumTtbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anta. YUeT npogormKMTENbHOCTU CoeAMHEeHUS BeAeTCs ¢ NnpuHsaTon OnepaTopom eauHULbl TapudmkaLlmnm.
EaovHuua tTapudukaumm coeguHeHus no cetu nepefaydn AaHHbIX (CeaHca cBa3un) ycTaHasnveaetTca OnepaTtopoM, HO He
MOXeT BbiTb 6onee 1 MVHYTBI Ans Lenen nepegayn ronocoson uHgopmaumm. CoeavHeHue no ceTu nepefadu OaHHbIX
npu nepegave ronocoBov MHopMaLumn NPOAOIKUTENBHOCTBIO MEHee 2 CeKyHA He y4uTbiBaeTcs B 06beme Oka3aHHbIX
yCNyr CBA3W MO nepegaye gaHHbIX NPy NOBPEMEHHOW CUCTEME ONnaTthbl.

5.3.2. Ncxoga un3 TexHudeckmx ocobeHHocTen pabotel cetu OnepaTtopa, OnepaTop BnpaBe YycCTaHaBnvBaTb
MaKCMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMpepbIBHOrO coeanHeHnst B cetn Onepartopa. B cnyvae yctaHoBneHus,
NHGOPMaLMA O MaKCMMarbHOW NPOAOIKUTENBHOCTU COeaANHEHNsT AoBoANTCA A0 ABOHEHTOB B NOpsSiAKe, YCTAaHOBEHHOM
n. 11.2 HacToawmx Ycrnosun.

5.3.3. [Ing uenew okasaHusa Ycnyr (3a UCKINIOYEHNEM YCNyr CBA3M MO nepefaye AaHHbIX rofoCcoBOW UHGOpMaLMmM), ecrnu
WHOe He ycTaHoBMNeHo B TapudgHOM nnaHe, eguMHUuen Tapudukaumm npu okasaHum Ycnyr aesnsetca 1 Kéawt, npyn atom
1K6ant paseH 1024 6ant, a 1 Mb6awnTt paBeH 1024 K6ant. Ecnn nHoe He yctaHoBneHo B TapudHOM nnaHe, eanHULEN
TapudukaLmm Npu okasaHUM ycnyr CBA3W AN Lenen nepeaadm ronocoBomn nHgopmauum aensetca 1 MuHyTa.

Cratbs 6. KauecTBo cBA3u B ceTn Oneparopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYIOLWNM B PP TeXHNYECKUM HOpMaM 1 UMEIKOLLMMCH NULIEH3USAM.
TexHnYeckme nokasateny M HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3biBalOTCS YCIyrn CBA3W, pa3MelleHbl Ha Cawnte
OnepaTopa 1 ABMAKTCA HeoTbemrieMon yacTeto [oroBopa. Onepatop npegocTaBrnsieT YCNyrn CBA3W KPYrNOCYTOYHO,
exegHeBHO, ©e3 MepepbiBOB, 3a WCKMHOYEHMEM MpoBedeHnss ¢ cobnogeHnem TpeboBaHUW  OeWCTBYOLLErO
3aKoHOAATENbCTBA, NIMLEH3UN HEOOXOAUMBIX PEMOHTHBIX U NMpodunakTnyeckmx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTU 3a HEAOCTaTKM YCMyr, BO3HUKLINE BCIEACTBUE UCMONb30BaHUsi AODOHEHTOM
HENCnpaBHOro, He OTBEYalLEero YCTaHOBMEHHbIM TpeboBaHuaM ABGOHeHTCKoro obopyaoBaHus, nMb6o ABOHEHTCKOro
obopynoBaHusi, KOTopoe BbINo U3MeHeHo unu MoanduumMpoBaHo 6e3 cornacoBaHuns ¢ npoussoauTenem n OnepaTtopom.
Ecnu gna nonyyeHus Ycnyr ncnone3dyetca AboHeHTckoe obopyaoBaHue, kKoTopoe TpebyeT aHeprocHabxeHusi, OnepaTop
He HeceT OTBETCTBEHHOCTM 3a nepepbiBbl B OKa3aHMM YCNyr, Bbl3BaHHble OTCYTCTBMEM, nNepebosmMn B TakoM
3HeprocHabxeHuu.

6.3. Onepatop MOXeT MPUMOCTAHOBWUTL OKadaHMe YCnyr B Clyd4ae BO3HUKHOBEHUS aBapUMHbLIX CUTyauun,
NPensiTCTBYIOLLMX JanbHENWeMy oKka3aHuio Ycnyr, a Takke npu HeobxoguMoCTV NPOBEAEHUS OPYIMX PEMOHTHbBIX U/MMK
npodmnakTnyeckmx padbot. Cpokn 1 NopsaoK yCTpaHEHUs] HeMcnpaBHOCTEN B ceTu cBsan Onepartopa, NpensaTCTBYHOLLMX
nonb3oBaHWIO YcryramyM, a TaKKe CPOKA MPOBEAEHUSA WHbIX PEMOHTHbIX W/MNK npodunakTudeckux paboT
yCTaHaBMMBalOTCA JoKamnbHblM aktom OnepaTopa M [oBOAATCA OO0 cBedeHus AOOHEHTOB B MecTax paboTbl C
ABGOHEHTaMM 1 PO3HUYHOW peanusauumn ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpoctpaHaTecss OnepaTopom
WHbIMK cnocobamu, B TOM ymcne Ha Cante Onepatopa.

Pasgen IV. NpaBa u o6s13aHHOCTU CTOPOH

Crtatbs 7. lpaBa AGOHeHTa

7.1. MNonyyaTb HeoOXoaMMyld W [OCTOBEpPHyl MWHgopmauuto 06 OnepaTtope, pexume ero paboTel, 0O0beme
npegocTaBnseMblX YCNyr, BbICTaBMNEHHbIX CYETaX 3a OkasbiBaeMble Ycnyru, nepeyHe Ycnyr u TapudHbix nnaHax, a
Takke UHY MHPOPMaLMIO, CBA3aHHYIO C NpeocTaBneHnem YCryr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble YCNyrm no OKOHYaHuu PacyeTHOro nepmvoga B ycTaHOBreHHoM OnepaTopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTtopom nopsiike U3MeHSTb MCMONb3yeMbll nepedeHb Ycnyr, TapudHbli nnaH, yBegomMuns
OnepaTopa B NpegyCMOTPEHHOM HACTOALLMMY YCIOBUAMU NOPSAAKE.

7.4. ABOHEHT BMpaBe BbIpa3UTb CBOE COrfacMe Wnu oTka3 OT BO3MOXHOCTM WCMOMb30BaHWs, B TOM u4ucne
npegoctaBneHms OnepaTtopoMm TpeTbUM nuuaMm, cBeaeHun o6 ABOHEeHTe, B Lensix U cnydasx, korga HeobxooumocTb
Takoro cornacus/oTkasa npegycMOTpeEHa HOPMAaTMBHO-MPaBOBbIMW akTamu. Ecnv AGOHEHT He Bblpasusii CBOEro
Hecornacus,, cornacuMe cuyutaetcsd OQOPMIIEHHbIM nyTem noanucaHus [Horosopa. OTkaz OT  BO3MOXHOCTU
MCMNonb30BaHKs, B TOM 4ucne npegocraBneHus Onepatopom TpeTbMM nuuam, cBegeHun o6 AboHeHTe, odopmnsaeTcs
nytem nogayn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBNeHUs, MO0 MHbIM CNOCOOOM, ycTaHOBMNEHHbIM OnepaTtopom.
Takoln oTka3 OencTByeT C MOMeEHTa ero nonyydyeHuns OnepaTtopom U MOXET ObiTb BblpaXkeH Npw 3aknioveHun [orosopa
nnbo B nepuog ero gencrteus. [1onoxeHWs HACTOSLLEro NMyHKTa NPMMEHSIOTCA B YacTu, He npoTuBopedawen n.3.4
HacToALWMX YCNoBun.

7.5. ABOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Unmn otkas OT BO3MOXHOCTU MOMyYEHUS peKnambl, pacnpocTpaHsaemMon no
nobbIM CeTsIM CBA3M, @ TakKe Ha UCMONb30BaHWE CBEAEHMIN O HEM B LiensiXx NPOABWXEeHMs ToBapos/paboT/ycnyr, B TOM
yncne nyTeM OCYLLECTBIEHUS MPSAMbIX KOHTAkTOB C ADOHEHTOM C MOMOLLbIO CpPeAdcTB CBA3W, Korga HeobxoammocTb
Takoro cornacus/otkasa npegycMoTpeHa AeNCTBYOLWMMM HOPMaTUBHO-NPaBOBbIMU akTamu. Ecnn ABOHEHT He Bbipasun
CBOEro Hecorrnacusi, cornacue cuyutaetTcd ogOpMNeHHbIM nyTemM noanucaHua [oroBopa. OTkaz OT BO3MOXHOCTU
nony4YeHns peknambl, pacnpocTpaHseMOW MO CETAM CBA3W, odopmnseTcss nytem nogadn AboHeHTom OnepaTtopy
NMUCbMEHHOTO 3asBIEHUs, SBMSOLWErocss HeoTbeMneMoln Yactbio [oroBopa, NMMbo UHbIM CMOCOOOM, YCTaHOBMEHHBIM
OnepaTtopom. Takon oTkas AencTByeT C MOMeHTa ero nonyyeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHUsa [oroBopa nyTem He NOTPebrneHns B Te4eHNe cpoka, YCTaHOBIIEHHOMO B
TapudHoM nnaHe, Tapuumunpyemblx YCnyr.

7.7. ABOHEHT BnpaBe OTKa3aTbCs OT MCMONHeHus [JoroBopa nyTem HenonosniHeHus JluuyeBoro cyeta A0 NOMoXMTENbHOro
ocTaTtka B CPOKM, YCTaHOBIIEHHbIE B TapudHOM nraHe.



Crtatbs 8. O6a3aHHOCTU ADOHeHTa

8.1. o 3akntoveHus Jorosopa npepoctaButs Onepatopy Heobxoaumble U OOCTOBEPHbIe CBeaeHUs o0 cebe B o6beme,
npegycMoTpeHHoM [JoroBopoMm, 1 NoaTBEPAUTb UX OKYMEHTanbHo. B criyyae nsmeHeHms ykasaHHbIX cBegeHnin AGOHEHT
0053aH B TeYeHue LIeCcTUAEeCATU OHEW Mnocne TakMx M3MeHeHuMn npegocTaBuTe OnepaTopy HOBblE OOKYMEHTanbHO
NOATBEPKAEHHbIE AaHHbIe (MPY 3aKa3e OOCTaBKU CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka OyaeT npousBoauTbCs
co cnepgytowero nocre nonyyennst Onepatopom nHdopmaumm o HoBOM agpece Mecsua). AboHeHT obsidyeTcs coobaTb
OnepaTopy B CPOK, HE MPEBbILLAILLNIA LUECTUAECATN OHEN, O NPEKpaLLeHN CBOUX NpaB BrageHns U (Mnu) nonb3oBaHns
[NomeLeHnem.

8.2. O3HAaKOMMUTBCS C HACTOALMMM YCNOBUAMU, NEPEYHEM BO3MOXHbBIX YCMyr, Tapudamu Ha Ycryru u nicopmaumen o
HacTpovikax ABoHeHTCKoro obopyaoBaHMa 40 Havana nonb3oBaHus Ycnyramu.

8.3. Nonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOALLUMU YCNOBUSIMU M 3akoHogaTensctBoMm P®. He ncnonb3oBatb
Ycnyrn B NpOTMBONPAaBHbLIX LENsAX, a paBHO He coBepllaTtb AEWCTBUW, HaHocawux Bpen Onepatopy w/unu TpeTbum
nvuam, He cosepliaTb AENCTBMIN, NPEnSaTCTBYOLWUX HOPManbHOMY (DYHKLMOHUPOBAHUIO CETU CBA3W, 0BopyaoBaHus,
nporpamMmmHoro obecneveHns OnepaTtopa 1 TPETbUX N1L, HE NCMONb30BaTb Ycnyrn 6e3 AONONMHUTENBHOMO MUCbMEHHOTO
cornacoBaHusi ¢ OnepaTtopomM AnS MNPOBeAEHMS JIOTEPEN, FONOCOBaHUN, KOHKYPCOB, BWMKTOPWH, peKrambl, OMpOCOB,
MacCOBbIX PacCbISTIOK COOOLLEHWIA, YCTaHOBKM LUMIO30B ANs AOCTyna K CEeTU 3MeKTpocBs3n u UHTepHeT-TenedoHuu,
opraHm3aummM [octyna C ceTu CBA3M 0bLiero nonb3oBaHMS K MOAEMHbIM Mynam, y3fnam nepejayum [AaHHbIX U
Tenemartmyeckmx cnyxb, kapToyHbeiM nnatopmam u T.0., He hanbcuduymnposaTtb IP-agpec, agpeca, ncnonb3yemMble B
OPYrMX CeTeBbIX MPOTOKOMAax, a TakkKe NPoYyr CnyxebHyto MHopmauuo npy nepegade AaHHbIX. ADOHEHT Takke He
BMpaBe 1cnonb3oBaTh ceTb CBSA3U Onepatopa Ans nponycka Tpaduka oT MHbIX ONepaTopoB CBSA3N.

8.4. CBoeBpeMeHHO onnaymsaTb Ycnyrm Onepatopy wunu ykasaHHOMY UM YMNONHOMOYEHHOMY fvuy B COOTBETCTBUW C
OeWCTBYIOLWMM NOpSAAKOM, MeTogoM onnaTel Yenyr, TapndHbIM NIaHOM 1 HAaCTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLlecTBNATL CBOM NpaBa kak ABoHeHTa nM4HO nMbo Yepes npedcTaBuTens, AENCTBYOLEro Ha OCHOBaHWM 3aKOHa
nnn goBepeHHoCcTU. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOIMKHA ObITb YAOCTOBEpeHa HoTapuanbHO nubo
odbopMreHa WHbIM  JONyCKkaembiM AENCTBYIOLWMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAKOWMM  AOCTOBEPHO
onpegenuTb OakT ee Bblgayum fMUOM, yKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT OPUANYECKOro nuua AomkHa BbiTb
odopmreHa cornacHo TpeboBaHuAM 3akoHogaTensctBa Poccun. Bce OencTBusA, COBEpLUEHHbIE C WCMONb30BaHUEM
cnocoboB wmaeHTUdUKaLMKM, ycTaHOBMNEHHbIX OnepaTopoM, B T.4. nocne uaeHTndukaumm Ha Cawnte Onepartopa,
npongeHHon B nopsiake, onpeaeneHHom OnepaTtopom, CHATaOTCS NPOM3BEAEHHBIMU OT MMEHMN U B UHTEpecax AGOHEHTa.
Homep JlMueBoro cyeta MOXET CRyXWUTb ONnNd unaeHtudpumkaumm AOOHEHTa npu NpefocTaBleHMM MHopMauum o
cocTosHMM GanaHca JlueBoro cyeTa, ecnv UHOW NOpsiAoK naeHTUdmKaumMm He ycTaHoBneH npoueaypamun Onepartopa.
Hencteus, HanpaBneHHble Ha nonyyeHve Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 06opyaoBaHNEM, NOOKMIOYEHHBIM K CeTH
¢ ucnone3oBaHneM YKW, cunmtaloTca cCoBEpLUEHHbIMM OT UMEHN U B nHTepecax ABOHeHTa.

8.6. [ina opraHmsauyumn goctyna k cetu Onepartopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy pgoctyn B [lomeweHue, B kKoTopoM OyameT ycTtaHoBneHo AOOHeHTCKkoe obopyaoBaHue,
nogcoeamHaemoe k cetn OnepaTopa.

8.7. Hectn pacxoabl no opraHu3aummn npegoctasneHms goctyna k cetn Onepartopa B criydae nsmeHeHus lNomelyeHus, B
KOTOpoM ycTaHaBnmBaeTca AboHeHTCckoe obopydoBaHuMe, nogkntoyaemoe k cetv Onepatopa.

8.8. He npenaTcTBOBaTb yCTpaHEHUIO HeUcNpaBHOCTEN U paboTe cepBUCHBIX cnyx0 OnepaTopa unu NpPUBEYEHHbBIX UM
TpeTbux nuy,.

8.9. He ncnone3oBatb CeTb ANs pacnpoCcTpaHEHUs He HYXHOW norydyaTento, HesanpolweHHon uHdopmauumn, Cnama. B
YaCTHOCTU, ABMSIOTCS HEAONYCTUMbIMU CneyloLine encTBUS:

e MaccoBasl pacchblfika He COrflacoBaHHbIX MpeABapuUTENbHO 3MEKTPOHHBLIX NncemM (mass mailing); nog MaccoBou
pacchbIfnkon NoapasymMmeBaeTCs Kak pacchblyika MHOXECTBY nonyyaTtenen, Tak 1 MHOXECTBEHHas paccblnka OgHOMY
nonyyaTento; Nof 3NEKTPOHHbIMW MUCbMaMW MOHMMAaKTCA COObLLEHNss anekTpoHHon noyTbl, ICQ u Apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHopmaLmnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHbIX NMUCEM PEKNaMHOro, KOMMEPYECKOro Unmn armTalmMoHHOro xapakrepa,
a TaKke nuceM, cogepxalux rpybbie n ockopbuTenbHble BbipaXKeHUS U NPeanoXeHus;

e UCMNOMb30BaHWe COBCTBEHHbIX UNWN NPeAoCTaBMEeHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, agpecoB
3MNEeKTPOHHOW MnouyThbl, cTpaHuy WWW n T.4.) B Ka4eCTBe KOHTaKTHbIX KOOPAMHAT NpW COBEPLUEHUN MO6Oro m3
BbILLIEOMNWUCaHHbIX OENCTBUIN, BHE 3aBUCUMOCTM OT TOro, M3 KakoW TOYKM VHTepHeT Obinn coBepLlueHbl 3TK
JencTBUs.

8.10. MNprHATE Mepbl NO NpefoTBPALLEHUIO MONb30BaHUSA YcnyramMyM TpeTbUMKU NnuuamMym OT ero MMeHu (obecneuntb
COXPaHHOCTb Naponen 1 NPoYMX KOLOB aBTOPU30BAHHOMO JOCTYNa).

8.11. He danbcudpuuympoBaTs cBon IP-agpec, agpeca, ucnonb3yemble B OpPYrux ceTeBblX MPOTOKOMAax, a Takke Npo4vyto
cnyxebHyto nHdopmaumio npy nepegade gaHHbix B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHEHUs HacTpoek obopyaoBaHMsS WM NporpaMMHOro obecneyeHus
OnepaTopa unu nHble OeWCTBUs, KOTOPbIe MOTYT MOBMeYb 3a cobor cbom B paboTte o6opyaoBaHUs uUnn NPoOrpaMMHOro
obecneyeHns OnepaTopa.

8.13. AGoHeHT-lopugudeckoe nuuo obsisaH exekBapTanbHO npegocTaBnsaTe OnepaTopy 3aBepeHHbId CMMCOK fuu,
ucnonb3yowmx ero ABOHeHTCkoe obopynoBaHMe, cogepxawui damMunum, MMeHa, OTYEeCTBa, MeCTa XXWUTEenbCTBa,
PEKBU3NTbI OCHOBHOIO AIOKYMEHTA, YAOCTOBEPSIOLLErO MMYHOCTL 3TUX ML

8.14. Bo nsbexaHne NpuyYnHEHUs Bpeaa XU3HU U 300POBbI0, BbIMOMHATE TpeboBaHMS Mo COAEPXKaHUK 1 IKCnyaTaumm
cnaboTo4YHOM KabemnbHOM NMHMKM  («NOCNedHen» MWnK), Haxogswencs B 30He OTBETCTBEHHOCTU ADOHEHTa,
YCTaHOBMEHHbIE TexHWYeckumu TpebOoBaHMAMU U 3HAYEHMSIMU MOKasaTenew kavecTBa okasaHus ycnyr ceasu MTC
(pasgen VI).



8,14. B cnyyae npepgocTtaBneHus B nonb3oBaHue ABoHeHTy OnepatopoM cobCcTBEHHOro obopyaoBaHus Ans Lenewn
okasaHus Ycnyr, AGoHeHT npu pacTtopxeHun [doroeopa (nnbo cooTtBeTcTBYylOLEero NpunoxeHus) obssaH Bo3BpaTUTb
obopynosaHue Onepartopy B paboyem COCTOSHUN C y4eTOM eCTECTBEHHOIO M3HOCA.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpegenATb YCNOBUA OKasaHus Ycnyr, B TOM Ynicne TapudHbix NnaHoB, NOCPeACTBOM BBEAEHWS HOBbIX TapndHbIX
nnaHoB/Ycnyr w/vnu BHECEHNS W3MEHeHWs B AeNCTBYIOLLME YCNOBMSA OkasdaHus Ycnyr/Tapudbl B nNpeayCMOTPEHHOM
HacTOALMMMN YCNOBUAMY NOPsiAKe.

9.2. MNMpuoctaHaenmBaTb C cobnofeHVeM 3akoHOAaTenbHO YCTaHOBIEHHOW Mpoueaypbl OkasaHvwe Ycnyr B criydae
HapyweHnss ABOHEHTOM MpaBun, YCTaHOBMEHHbIX HacToAwmMMu Ycnosuamu (JoroBopom), B TOM YMCrie HapyLlleHus
CpOKOB onmnaTtbl Ycryr, a paBHO npu HecobniogeHnn ABOHEHTOM HOPMaTMBHbBIX MPaBOBbIX akTOB B obracTu CBA3N -
BNMOTb A0 YCTpaHeHus HapylweHui. [puocTaHOBReHWe okasaHusa Ycnyr npu okasaHuu ycryr ans Hyxg o6opoHbl
cTpaHbl, 6e3onacHOCTM rocygapcTea u obecneyeHus npasonopsaka BO3MOXHO M OCYLLECTBISETCH TOMbKO B Cryyasx U B
nopsigke, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. MNpn 4pesBblYalHbIX CUTyauUMaX NPUPOOHOr0 M TexXHOreHHoro xapaktepa OnepaTop B nopsgke, onpegeneHHoOM
3aKoHOOATENbCTBOM, BrpaBe BPEMEHHO MNPeKpaTUTb UMW OrpPaHMYUTb OKasaHue YCnyr CBsA3W. YNONHOMOYEHHbIe
rocy4apCTBEHHblE OpraHbl B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccumn umeroT NnpaBo Ha NpUOpUTETHOE MOMNb3oBaHWe
ycrnyramu CBS3u.

Cratba 10. O6s3aHHOCTM Onepartopa

10.1. NpepoctaBnTb ABOHEHTY Npu 3aknoyeHun [lorosopa HeobxoauMy 1 AOCTOBEPHYHO MHopmauuo 06 Ycnyrax, nx
nepeyHe W npaBunax okasaHus, TapudHbix NnaHax, Nnopsake M ycroBuax onnaTbl YCnyr, Nopsgke M Cpokax AO0CTaBKM
CYeTOoB.

10.2. OpraHusoBaTb 6ecnnaTtHoe W KPYrrocyTOYHOE KOHCYNbTMPOBaHWE MO BOMpPOCam MOnb30BaHusA Ycnyramum wu
pacyeToB 3a Ycnyru, B T.4. MpeaocTaBnsATb MHGoOpMauuio o Tapudax Ha Ycnyrm u coctosHum JluueBoro cueta
AbBoHeHTa.

10.3. MpuHnmaTbL HeobxoanMble OpraHU3aunoOHHbIE Mepbl AN 3alMThl NepCoHanbHbIX AaHHbIX AGOHeHTa 1 cobniogatb
WHble yCTaHOBMEHHble TpeboBaHMs kK obecneyeHmnto KOHpMAeHUManbHOCTK cBeaeHni 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHEHTY Ycnyrm B TeyeHue Ccpoka, npedycMoTpeHHoro [orosopom, [ononHUTenbHbIMK
cornaweHvnamn u MNMpunoxeHuamu k Jorosopy.

10.5. Cobntogatb yctaHoBneHHble OnepaTopoM CpPOKM WM MNOPSAOK YCTPaHEHUS HeWcnpaBHOCTEN, NPEensATCTBYHOLLMX
NONb30BaHMWI0 TENEeMaTUYEeCKMMI ycryramu CBS3M 1 ycryramu no nepegave AaHHbIX.

10.6. OnepaTtop ocBoboOXAaeTcsi OT OTBETCTBEHHOCTU 3@ HEUCTONMHEHNE NNy HeHaaexallee UCNofnHeHne NPUHATLIX Ha
cebs obaszatenbcTB no [JOroBopy, ecnvM Mx HEWCNOfHEHWE UMW HeHaanexallee MCNOofHeHWe NPOou3OoLUNO BCReAcTBME
06CTOATENLCTB HENPEOAONMMON CUIbI, MO BUHE TPETLUX NULL UK B CBA3K C AencTernsamMu ABoHeHTa.

10.7. B cny4ae npuBneyeHms Onepatopom TpeTbero nuua Ans  ocywectBneHmss ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOZENCTBMSA MO BO3BpATy NMPOCPOYEHHOM 3agormkeHHocTn, OnepaTtop vnu nuuo, AEWCTBYKOLEE OT €ro MMEHU U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3tom AOOHEeHTa-AOMKHMKa B TedyeHwe Tpuauatym pabounx gHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPaBAEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIEHMS.

Pasgen V. CtoumocTb ycnyr 1 NopsiAoK pacyeToB

Cratbs 11. Tapudbl Ha Yenyru

11.1. Tapudpbl Ha Ycnyrn, EanHuua Tapudukaumm Ycnyr um nopsgaok onnatbl HenonHon EauHuubl Tapudwukaumm
ycTaHaBnmBawTca OnepaTtopoM camMoCToATEeNbHO B  TapudHbIX nnaHax, LOMOMHUTENbHbIX COrnaweHus  u/unm
MpunoxeHusax k [lorosopy.

11.2. iHdbopmaumsa o gencTeyowmnx n HoBbix Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTtopa npegocTtaBnseTcs B
MecTtax paboTtel ¢ AGOHEHTaMM W pPO3HUYHOM peanu3auuum ToBapoB W Ycnyr OnepaTopa, a TakkKe MOXeT
pacnpocTpaHsaTbca OnepaTtopom MHbIMU cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. Mpu 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOAWMMU YCroBuaMU ABOHEHT ykasbiBaeT BbIOpaHHbIM UM U3
npegnaraembix OnepatopomM TapudHbIN NfaH, KOTOPLIN CTAHOBUTCHA HEOTbEMITIEMON YacTbio [Jorosopa.

Cratbs 12. MeToq pacyeToB

12.1. NpuMeHUMBIN Npy OKasaHWn Ycnyr meTon pacyeToB ykasbiBaeTcs B [loroBope, [JONONMHUTENBHOM cornallieHuu,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OCHoOBaHWS MpuUMeHeHus MeToda onpefenstoTca OnepaTopom u
ycTaHaBnuBalTca B TapudHbix nnaHax, MNpunoxeHuax wu/vnv OONONHUTENbHbLIX cornawleHuax kK [JoroBopy, a Takke
JoBoAsTcs A0 cBedeHust ABoHeHTa MHbIM crnocobom. Onnata MOXET MpPOM3BOAUTBCS HANMYHBIMU  OEHEXHBIMU
cpeacTBaMu 1 6e3HanmMyHbIM crnocobom.

12.2. ABaHCcOBbIM MeTog pacueToB. [lpy aBaHcoBOM MeTode pacyeToB Ha JlMueBow cdeT ADOHeHTa OO0 Hadana
npegoctaesneHms Ycnyr AOOHEHT BHOCUT aBaHC (mnartex), obpasytowwni Ha JiueBom cyeTe onpegensemMsin Onepatopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl Npou3BoasTcss ADOHEHTOM 3a (hakTUYeCcKM okaszaHHble B PacyeTHoMm
nepvoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHeCEHHble Ha JlnueBon cuyeT AGOHEHTa, MCMonb3ylTca Ans onnaTtel Ycnyr no mepe ux
notpebnexHmss AGoHeHTOM. CyMMbl aBaHCOBbIX nnaTtexen onpegenswTca camuMm  ABOHEHTOM, ucxodst U3
npegnonaraemoro o6beMa noTpebneHns 3akasbiBaeMbiX YCNyr n BbiopaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnn [oroBopa ABGOHEHT BHOCUT MEPBLIA aBaHCOBLIA MNNATEX B CyMMe, ONpeAensiemMoi BblOpaHHbIM
TapudpHbiM nnaHom, [dononHuTenbHbIM cornaweHunem w/wnu [NpunoxeHuwem k [orosopy, nocrne 4ero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [jorosopy.



OnepaTtop BrpaBe orpaHnuute O6bemM npegocTaBnsiemMblX YCryr Unu nofHOCTbIO NPeKpaTuTb NpegocTaBneHne Ycnyr
A6oHeHTy npu noctynneHum B ACP Onepatopa uHdopmauum o6 oTcytctBum Ha Jluuesom cuyete A6GoHeHTa
nonoXxuTenbHOro octaTka. BosobHoBneHne npegoctaBneHnsa Ycnyr NnpomM3BOAMTCSA NOCNe NOCTYNNEHUS Ha CYET uUnu B
kaccy OnepaTopa unu YMNONMHOMOYEHHOMY NULY OYepedHOro aBaHCOBOrO MnaTtexa, obpasylowero MoNoXUTENbHBIN
ocTaTok Ha JluueBom cyeTe.

OnepaTtop B uensx obecneyeHuss wucrnonHeHuss ABOHeHTOM obdA3aTenscTtB Mo [loroBopy BrApaBe YCTaHaBnMBaTb
HECHWKaeMbli MONOXUTENbHbBIA OCTaToK Ha JlueBom cyete ABGOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obbema Ycnyr u
TapudHoro nnaHa, BblibpaHHoro AGoHeHToMm. Onepatop BrpaBe orpaHuuMTb O6bem npefocTaBnseMbIX YCAyr vmm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBneHne Ycnyr ADOHEHTY B TOM Crlyyae, ecnu octatok Ha JlueBom cyete ABoHeHTa
OOCTUraeT HeCHMWXaeMoro ypoBHA. Bo3obHoBNeHre npegoctaBneHns Ycnyr Nnpou3BoAnTCSA nocre nononHeHns Jinuesoro
cyeta ADOOHeHTa [0 CyMMbl, NpeBbILIAOLEN YpPOBEHb HECHWXKaemoro ocrtaTtka. WHdopmauuio O HecCHmKaemMoMm
nonoXxuTenbHoOM octaTke ABOHEHT MoxXeT nony4nTb Y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTJ/IOXKEHHOro nnarexa. [lpu onnate MoOcpeacTBOM OTIIOXKEHHOro nnatexa AOOHEHT
npoussoauT onnaTy 3a dakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimn B TeveHne 20 (oBaguatu) gHEM ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTtopom. Onnarta npov3BoAUTCH B
COOTBETCTBMU C NepevyHeM, o6bemMom noTpebneHHbix AGOHEHTOM Ycnyr u BbiOpaHHbIM TapudHbIM NnaHoMm.

Cymma k onnare 3a hakTM4eCckn oka3aHHble YCnyru onpegensieTcs Ha ocHoBaHum nokasaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NMMMUTLI (Mpedenbl) KpeautoBaHusa B LernoM And Jluuesoro cyeta ABOHeHTa w/mnm
ONsi OJHOro YHMKanbHOro koda maeHTudmkaumm m3 BblaeneHHblX ADOHEHTY no ogHomy [oroBopy, Npu OOCTUXEHUU
koTopbix OnepaTtop MMeeT MpaBO OrpaHWYUTb WU MNpPekpaTuTb OkasdaHue Ycnyr no JlMueBomy cyeTy unmu Takomy
YHukansHomy kogy (YHuKanbHbIM Kogam) MaeHTuduKaumm, COOTBETCTBEHHO, W/WMKW BbICTAaBUTb BHEOYEPEOHON CYET 3a
daKkTNYeCckn okasaHHble YCnyru, KOTOPbIN AOMKEH ObiTb ONnayvyeH B CPOK, ykaszaHHbIn Onepatopom. BHeovepegHom cuet
MoxeT OblTb BbICTaBfeH 3a nepuog BpeMEHW, NPOAOIPKUTENbHOCTbIO MeHblie PacyetHoro nepuoga. lpu He
MOCTYNEHNN B CPOK Ha cyeT unum B kaccy Onepartopa unm YNOHOMOYEHHOMY NULY OEHEXHbIX CPEACTB, OOCTATOYHbIX
Ans onnatbl oka3aHHbiX Ycnyr, Onepatop BnpaBe orpaHnuute O6bem npepocTaBnsiemMbix YCRyr Wiy MNOMHOCTbIO
npekpaTuTb NpefocTaBrneHne Ycnyr A0 NOCTYMNfeHMs COOTBETCTBYIOLLUMX AEHEeXHbIX CPeacTB Ha CYeT MM B Kaccy
OnepaTopa nnu YnonHomoyeHHoMyY nuuy. Pasmep numuTa (Nnpegena) kpeautoBaHusa MoxeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTU OT NepeyHsi, obbema n ctoumocTu (TapudHoro nnaHa) cnosnb3yemblX YCyr U UHbIX AaHHbIX.

B cnyyae noctynnenus Ha cyeT unu B kaccy OnepaTopa unm YMNONHOMOYEHHOMY NULY U3MNULIHKUX CYMM, YNiadyeHHbIX
ABOOHEHTOM MO BbLICTABMEHHOMY CYETYy, YyKa3aHHble W3MWLIHWE CYMMbl MWCMONb3YKTCA Afs pacyeToB 3a YCnyrw,
okasaHHble OnepaTopom 3a MHoWM PacyeTHbIV neprog.

Crtatbs 13. Cyet 3a Ycnyrm

13.1. OnepaTop exemecsyHo B TeyeHue 5 ([19Tn) kaneHgapHbIX AHEN C MOMEHTa OKOH4YaHus PacyeTHoro nepuoga
BoicTaBnsieT AOGOHeHTy c4yeT Ha ocHoBaHuMum nokasaHui ACP Onepatopa. Cuer saBnsietcs 6e3yCnoBHbIM
noaTeepxaeHnemM dakta n obbema okasaHHbIx Ycnyr 3a PacueTHbin nepuog.

13.2. OnepaTop goctaBnseT ABOHEHTYy cyeTa No afgpecy, cornacoBaHHOMY npwu noanucavum [Jorosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [loroBopom, cormacoBaHHbIM cnocobom u (Mnv) agpecom AOCTaBKM cyeTa cuYUTaeTcs
3MNEKTPOHHbIM adpec NepCcoHMdUUMPOBaHHON cucTembl camoobenyxusaHus OnepaTopa, yepe3 KOTopyto ABOHEHTOM
OCYLLeCTBMAETCA JOCTYN K cBegeHMAM 06 okasblBaeMbix eMy Ycnyrax, pacyetax ¢ OnepaTopom v MHOW MHOpMauum
(JI4HbIN KAOUHET).

13.3. CueT gonxeH 6biTb onnavyeH ABOHEHTOM B TeYEeHMe CPOoKa, yKa3aHHOro B HACTOSALLMX YCIOBUSAX, €CMN MHOW CPOK He
cornacoBaH CTOPOHaMW.

13.4. HenonyyeHve unun 3agepxka B nonydyeHun cyeta ABGOHEHTOM He SIBSIETCA OCHOBaHWEM AN OoTkasa OT onnaTbl
ABOHEHTOM YCnyr Unmn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.5. Mpn pononHUTenbHbIX NOAKMYeHUAX AOOHEHTY BbICTaBnsaeTCcA cyeT, Bkvawwun B cebsa nnaty 3a
npegocTaBneHne goctyna Kk cetu ceasyu OnepaTopa (ecrnv MpUMEHMMO), aBaHCOBbIM W Apyrne nnatexu. Onepartop
BnpaBe He npefocTaBnaTb ABOHEHTY Ycnyrn 4o NOCTYNNeHNs COOTBETCTBYIOLMX CYMM Ha cyeT mnu B kaccy OnepaTtopa
nnn YNonHOMOYEHHOMY nuuy.

13.6. Vi3BelyeHns, yBegomnerHms n apyrme oduvumansHele matepuansl Onepatopa moryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctaBnsemon AGOHeHTy, Ha cTpaHuuax cooblueHnn cyeTta n/mnm B JlnyHom kabuHere.
CornacoBaHHbIM Mmexay Onepatopom u ABGoOHeHTOM crnocobom HanpaBneHuss AGOHEHTY odumumnansHOW MHGOPMaLMK
OnepaTtopa B 9TOM crnydae cumTaeTcs cnocob AocTaBku cyeTa, onpeaeneHHbln B [loroBope, B Nopsake, YCTaHOBIEHHOM
B MyHKTe 13.2 HacToswwMX YCMoBui. YCNoBUS MONb3oBaHUSA JIMYHBIM KaOMHETOM onpedenstoTcs COOTBETCTBYOLLMM
cornatleHvem.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl Mmexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCHA B pybnsx.

14.2. MOMEHTOM UCMOMHEHNs1 AeHexHoro obsasaTenbctBa ADOHEHTa CYUMTAETCHd MOMEHT BHECEHWS COOTBETCTBYHOLLMUX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy Onepartopa Mnu Ha pac4eTHbIN CYeT/B Kaccy YNONMHOMOYEHHOTO UM
nvua. B cnyvae onnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoAumbiM YCMOBMEM WCNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHuem JivueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX YHUKASBbHbIX
KOAOB WAEHTUMKaUMM W/unu uHbIX UAEHTUMUKATOPOB, YcTaHoBNeHHbIX OnepatopoMm. [na uenen pacyeta 3a
oKasaHHble Ycnyrm ucrnonb3yeTcs ToT Tapudd), KOTOpPbIM AeNCTBOBan Ha MOMEHT YCTaHOBMIEHUS COOTBETCTBYIOLLErO
coeauHeHUs.

Pasgen VI. Npouune ycnoBusa



Cratbsa 15. Nopanok npeabABNEHNUA NPETEH3UN U UCKOB

15.1. Bce pasHornacumsi unu crnopbl, KOTOpble MOrYT BO3HWKHYTb, GyayT, MO BO3MOXHOCTW, YyperynupoBaTbCsl NyTem
neperoBopoB.

15.2. Ecnu cornacve no KakuMm-nubo npuymHam He GyaeT OOCTUIHYTO B xode AocyaebHoro yperynupoBaHusa (MOMUMO
neperoBopoB 00si3aTenbHO BKIovawwero B cebss B cootBeTcTBUM ¢ degeparnbHbiM  3akoHOM P® «O cBsA3n»
npeabvsaeneHne AOOHEHTOM MpPeTeH3uMn M ee paccmoTpeHue OnepatopoM) B cyaebHOM nopsigke BCe Cropbl Mexay
OnepaTopom ” ADOHEHTOM - HOPUOMYECKAM NULOM/MHOMBMAOYAlNbHBIM NpeanpuHMMaTenem paccMaTpuBalroTca B
apbuTpaxxHOM cyae no MecTy HaxoxaeHust OnepaTopa, U3 AesiTeNbHOCTU KOTOPOro BbiTEKAET cnop. PaccMoTpeHune cnopos
mexay OnepatopoM M ABGOHEHTOM-(PU3MYECKMM NULIOM (MOoTpeduTenem) npousBoauTCs B Cyde B COOTBETCTBUM C
OEVCTBYIOLLIMM 3aKOHOOATENLCTBOM.

15.3. MNpegbssneHne ABoHeHTOM npeTeH3ui Onepatopy OCyLLEeCTBMASETCA B YCTaHOBMEHHOM 3akoHoAaTenscTBom P
nopsigke C npurnoXxeHnem HeobxoauMbIX Ons  PaAcCMOTPEHUS MPEeTEeH3UN [[OKYMEHTOB, BKMOYAA [OOKYMEHTbI,
noatesepxaatoimne akt HapyeHns Onepatopom 06a3atensCcTB no [Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCNoSTHEHME NPUHATLIX Ha cebs 06s13aTenbCTB CTOPOHLI MO [JOroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yuepd, NPUYUHEHHBIN eMy BUHOBHbIMU AencTBusiMM Onepatopa B
xode wucnonHexus [oroBopa, ecnvM MHOW pa3mMep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon egepauuu.

16.3. B cnyyae HeonnaTbl, HEMOMHOW NN HECBOEBPEMEHHOW onnaThl Ycnyr AGoHeHT ynnadmaeT OnepaTopy HEYCTOMKY
B pasmepe 1 npoueHTa CTOMMOCTM HeOMMa4vyeHHbIX, OMfavYeHHblX He B MOMHOM O6beMe unn HecBOEBPEMEHHO
onnayeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKM BMMOTb OO0 AHA MOraweHus 3adofDKEHHOCTW, HO He Bornee cymmbl,
noanexatier onnaTe.

16.4. CtopoHa, He WUCMOMHMBLUAA UNW HeHaanexawwmm obpasom mucnonHuewas obssaTensctBa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CMNW HEe AOKAaXeT, YTO Hagnexaiiee MCNofHeHue oKasanoCb HEBO3MOXHbIM BCNeACTBUE AENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYarHbIX U HENPeAoTBPaTUMbIX MPU AAHHbIX YCNOBUSAX 06CTOATENbCTB), HaxoaAsLencs
BHE KOHTPONS CTOPOH W HEMOCPEACTBEHHO MOBMUSIBLUEN HA BO3MOXHOCTb MWCMOMHEHUA ob6sa3aTtenscts. [lpu
Ype3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
BMpaBe BpEMEHHO Npekpalatbe unm orpaHnynBate AGOHEHTY Oka3aHue YCnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENPEOo4oNUMON cunbl (“dpopc-maxop”), cTopoHa no [Jorosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYrol CTOpPOHE
yBeOOMIIEHME O CRy4MBLUEMCS, O MPUYMHAX CIyYMBLLErocs, CO CCbIfKOW Ha AOKYMEHT, BblAaHHbLIN COOTBETCTBYHOLLMM
He3aBMCMMbIM KOMMETEHTHbIM OpPraHoM, MOATBEMKAAIOWMIN Hannyne n NpoaoIPKUTENbHOCTL AeNCTBUS obCcTosATENbCTBA
HenpeoaonMMOoNn CUnbl.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpenycMOTPeHbl 0ba3aTenbHble npasuna,
yCTaHaBMnMBaloLWmne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOWEHMU Taknx ABOHEHTOB MPUMMEHSAIOTCS MpaBuna, YCTaHOBMNEHHbIe 3akoHOM. B crniyyae,
€CNY OTAENbHbIE MOJOXKEHMS HACTOSALLMX YCIOBUIA B COOTBETCTBUMN C 3aKOHOAATENbCTBOM P® HEnpuMeHUMbI 451 KaKow-
nnodo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnn AGOHEHTOB.

Crtatbs 17. BHeceHue nameHeHU B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHOM OrnepaTtopom MopsaKe M3MEHUTb MCMONb3YEMbIA MepeyeHb YCNnyr, ceTeBbiX
aJpecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKasaHUW TernemMaTuyeckmux ycnyr cBssu u/mnu TapudHbivi nnaH, ysegomms 06
atom OnepaTopa MUCbMEHHO WK B UHOW yka3aHHon Onepatopom dopme (B TOM 4MCre C UCMONb30BaHMEM CPEeACTB
dakcumunbHom cBasun, nnu NHTepHeT-cepsucos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSHEHWIO HacToAwwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosun, [doroBopa odopmMmnseTrca nyTemM 3aknoveHUs LOOMOMHUTESNbHOro CorfaleHus B
NMMCbMEHHON opme. 3akmnoyeHNnemM OOMNOMHUTENbHOIO COrfaleHnss B MUCbMEHHOW dopme npu3HaeTcs OOMeH
CtopoHamn [oOKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIOAEHTHbIX OEeWCTBUN, MnepeyeHb U MOpPSAoK
OCYLLLeCTBMNEHUSA KOTOpbIX onpedenstotcs OnepaTopom. YcTaHoBMNeHUe U UaMeHeHue TapudHbIX NMaHoB, OTAEMbHbIX
TapudoB Ha YCNnyru M WMHbIX LEHOBLIX YCMOBWA MPOMU3BOOUTCA B NOpsake, npefyCMOTpPeHHOM n. 17.3 HacTosAwmx
Ycnosun.

17.3. OnepaTop Bnpaee, B NoO0OM crny4yae, ycTaHaBNuBaTb CaMOCTOATENbHO TapudHble NnaHbl, @ TaKKe ycTaHaBNMBaTb
Wnnn u3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpeaendtb MHble LEHOBble YCNOBWUS MpefocTaBneHus Ycnyr.
OnepaTtop um3BelwaeT AGOHEHTOB O BBEAEHWMW YKa3aHHbIX M3MEHEHU He MeHee yYem 3a 10 KaneHZapHbIX OHEN A0
MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke 4yepes CpeAcTBa MacCoBOW MHpopMaumn, ykasaHHbIE Ha
Cawnte Onepatopa, B cnydae ecnu Takast o6a3aHHocTe OnepaTtopa npegycMoTpeHa AEeNCTBYHOLUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMIEHWS MOTYT HampaBnsaTbCA WHbIM  crnocobom. WHdopmunpoBaHme ABOHEHTOB-
topmuandeckux nuy 06 nameHeHnn Tapndos Ha YCnyrn npon3BoguTcs NyTem pasMeLleHnst COOTBETCTBYIOLLUNX N3BELLEHNI
Ha cante OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTe ABGOHeHTam
OONOMNHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YMCne NyTeM pasmelleHus nHpopmMaumm B
cyeTax 3a okasaHHble Ycnyru. N3BelleHne Takke ocyLecTBnsieTcs B MecTax obcnyxmaHna AGOHEHTOB B Criydasx, ecriu
Takonm cnocob W3BELLEHWUs MpedycMOTpPeH B KayecTBe 00A3aTenbHOroO B COOTBETCTBMM C  3aKOHOAATENbLCTBOM.
YBenomneHus, Hanpasnsemble OnepaTtopoM unvM nuLoOM, OEWCTBYKOLUM OT ero UMeHW u (Mnn) B ero uHTepecax,



A60HeHTy-/J,OJ'I)KHI/1Ky B Lenax Bo3BpaTa npocpoquHoﬁ 3a0J1KEeHHOCTH, BKIOYada yBeoOMIIeHUA, yKa3aHHbIe B IM. 10.7
HacTosWMX Ycnosun, MoryT OblTb MognucaHbl C WCMNOfb30BaHMEM (*)aKCI/IMI/IJ'IbHOFO Bocnpoun3ssegeHna noanncu
YNOJTHOMOYEHHOro nuua.

Kpome TOro, OnepaTop BnpaBse B OAHOCTOPOHHEM NopAAKe onpenenAaTb U USMeHATb NepevyeHb YNONHOMOYEHHbIX N,

Cratbs 18. MNpekpaweHue floroBopa

18.1. AGOHeHT BnpaBe oTka3aTbCs OT ganbHenwero ucnonHeHus [Jorosopa, nponsseas Bce pacyeTbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBMEHNE.

18.2. C momeHTa oTka3a ADOHeHTa OT mcrnonHeHus [oroBopa wnu pacTopXeHus [loroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CHMTAKOTCA NMPEKPaLLeHHbIMU 3a UCKINoYeHneM 06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C ONnaTown
OKa3aHHbIX, HO He OMfayYeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTtaBliascs nocne ncnonHeHnss AGOHEHTOM
065a3aTensCTB NO onaTe okadaHHbIX YCNyr Cymma pasHuubl Mexay onnadeHHon no [JoroBopy CyMMON U CTOMMOCTbIO
OKasaHHbIX Ha MOMEHT pacTtopxeHust [lorosopa Ycnyr Bo3spalwaetcss ABOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLErO
3as1BNEHsI.

18.3. MNpu oTkaze AGoHeHTa oT wucnonHeHus [oroBopa OnepaTtop Bnpaese TpeboBate OT ABGOHeHTa nnaty 3a
npeaocTaBneHHbIN Joctyn Kk cetn Onepatopa B NOMHOM o6beMe Mo YCTaHOBMEHHbIM Tapudam.



